YTBEPXJIAEHO

IIpuka3om I'eHepajibHOIO TUpPEKTOpPA
000 «B.JL.X.»

ot «17» centsa0ps 2018 roga Ne 001

INPABUJIA ITPEJOCTABJIEHUA TOCTUHUYHbBIX YCJIYT
000 «b.JL.X.»
3aperucTpUPOBAHHOE TOProBoe HauMeHoBaHue Xocrtes «b3ioun Jlemonei»
I. OBIIME NOJOXKEHUA

1.1. Hacrostmue IIpaBuiia pazpaboTaHbl B COOTBETCTBUU € ['pakJaHCKUM KOJIEKCOM
Poccuiickoit ®enepanuu, 3akonom Poccuiickoit ®enepannu Ne 2300-1 ot 07.02.1992 r. «O
3amuTe npaB norpedureneity, «llpaBunamu npeaocTaBieHsi TOCTUHUYHBIX YCIYT B
Poccuiickoit ®enepanun», yreepxacHHbIX [loctanosnenuem llpasurensctsa PO ot
09.10.2015r. Ne 1085, 1 peryaupyroT OTHOIIEHHs B 00JaCTH MPEAOCTABICHHUS TOCTUHUYHBIX
ycyr B Xocrene «baitou Jlemonerm.

1.2. T'ocTuHUIIa IO TOPTOBBIM HaMMEHOBaHHEM XocTteln «baiou JIeMoHe1» COOTBETCTBYET
kareropuu «bes 3Be31», uto noarBepxknaetcs CeunerenscTBoM Per.Ne 78/17/0150-2019 ot
13.05.2019 1. (cpox geiictBust ¢ 17.12.2018r. mo 16.12.2021r.), BELAAHHOTO
akkpenuToBanHO# opranuzanuein OO0 «bropo knaccubukanuii u skcnepTusb. ['ocTuHUIA
OKa3bIBA€T TOCTUHUYHBIC YCIYTH B COOTBETCTBUU ¢ HacTosimuMu [IpaBunamu u
YCTaHOBJICHHOM KaTteropuen I oCTUHHIIBI.

1.3. Hacrosimue IlpaBuna noBoastcs 1o ceenenus [lorpeOutens myTem pa3MeIieHus B
MOMEUIeHUU | 0OCTHHUIIBI, TpeTHa3HAueHHOM /17151 0(DOPMIICHUS BPEMEHHOT'O IPOKUBAHUS
[TorpeOuTteneii, (B uHpopmarmonHoii nanke B Ciy>x6e nmpuema 1 pasmenieHus [ oCTUHHUIIBI)
1 B KaxkaoM Homepe, npennasHadeHHOM 1S ipokuBanHusl (B manke [lotpedurens) u Ha

odunmansHoM caiite ['octunuiel https://www.babylemonade.ru
II. OCHOBHBIE ITOHSTHUSA

2.1. «I'ocTHHHIIA» - UMYIIIECTBEHHBIN KOMILIEKC (3aHKe, YacTh 3/1aHus, 000pyA0BaHUE U
HMHOE UMYIIECTBO), MPEHAa3HAUCHHBIN /IS OKa3aHUs [ OCTUHUYHBIX YCIYT U UMEIOLIUI
HanMmeHoBaHue Xocrtes «b3iou JlemoHel1», pacrionoKeHHBIN 10 aapecy: T.
Cankr-IlerepOypr, yn. CamoBas, 1.8/7, mom.61;
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2.2. «'ocTHHUYHBIE YCJIYTH» - KOMIUIEKC YCIYT 10 00€CTIEYeHNI0 BPEMEHHOTO TPO)KUBAHUS
B ['ocTuHMIIE, BKIIIOYAs COMYTCTBYIOIIME YCIYTH, IEPEYEHb KOTOPBIX ONPEENISIETCs
HcnonaureneM u 1oBoautcs a0 ceeneHus [lorpeduresns B COOTBETCTBUH € TPeOOBAHUSAMHU
JEHCTBYIOIIEr0 3aKOHOAATEIIbCTBA;

2.3. «/lonoJIHUTeIbHbIEe TOCTUHHUYHBIE YCIYTW» - [ OCTUHUYHBIE YCITyTH, CTOUMOCTD

KOTOPLIX HE BKJIOYCHA B CTOUMOCTD ITPOKUBAHUA B FOCTI/IHI/IHC;

2.4. «llena Homepa (MecTa B HOMepe)» — CTOMMOCTb BPEMEHHOI'O IIPOKUBAHUSA U UHBIX
COITyTCTBYIOILUX YCIYT, onpeAeaeHHbIX McnonnuTenem, oka3bBaeMbIX 3a €IUHYIO LIEHY;

2.5. «IloTpeduTeib» — rpaXJIaHUH, UMEIOIINI HaMepeHHe 3aKa3aTh WIH pHoopecTu b0
3aKa3bIBAIOUIHIA, IPHOOPETAIOMINI (KaK CAMOCTOSTENHLHO, TaK U Yepe3 3aKazyuka) u (UiH)
I/ICHOJIBSYIOH_II/Iﬁ I'ocTuHMYHBIC YCIYT' UCKITFOYUTCIIBHO IJIF JIMYHBIX U UHBIX HYXK, HC
CBSI3aHHBIX C OCYILECTBICHHUEM MPEANPUHUMATEIBCKON 1A TEIbHOCTH;

2.6. «AcnoTHUTEIbY - IOPUIMYECKOE JHII0, 3aPETUCTPUPOBAHHOE B COOTBETCTBUH C
3aKkoHOMaTenbCcTBOM P®D - o0mmiecTBo ¢ orpanndeHHoit oTBeTcTBeHHOCTHIO «b.JI.X.» (OI'PH
1137847335218/MHH 7841487674) ¢ mecTom HaxoxaeHus 1o aapecy: r. Cankr-IlerepOypr,
yn. Canosas, 1.8/7, mom. 61, npenoctasisitomiee [Torpedutento 'ocTHHUYHBIE yCIYTH;

2.7. «3aka3yuk» - puznyeckoe (FOPUANYECKOE) U0, UMEIOLIlee HaMepeHHe 3aKa3aTh WK
nprodpecty 1100 3aKa3bIBAIOIIEE WK MPUOOpeTatoliee FTOCTUHUYHbBIE YCIYTH B
COOTBETCTBUU C JOTOBOPOM 00 OKa3aHUM FOCTUHUYHBIX YCIYT B oib3y [loTpeburens;

2.8. «bponnpoBanue» - npeaBapuTenbHblil 3aka3 Homepos (mect B Homepax) B ['octunue
[TorpebuTenem (3akazunkom). Micnonaurens o0s3yeTcs npenoctaButh [lorpedurento
(3akazumnky) umeronuiicst B Hannuuu Homep cooTBeTCTBYIOIIEH KaTErOpuu, BO3MOKHOCTh
3a0pOoHUPOBATH KOHKPETHBIN Homep, mpuHaaiexanuii JaHHOU KaTeropuu, Mcnomnurenem
HE IPe0CTaBIsAETCS;

2.9. «Homep»- nomelieHue B TOCTUHUIIE, IPEIHA3HAYEHHOE JJI11 BPEMEHHOIO ITPOKUBAHUS U
COOTBETCTBYIOLIEE IIapAMETPaM, YCTAaHOBJICHHBIM VcionHuTEIEM I KaXK 10U OTAEIBHON
kareropuu Homepos;

2.10. «KMecTHOE BpeMsi» - BpeMs B MECTOPACITONOKEHUU ['OCTUHUILIBL;

2.11. «PacueTHbIii Yac» - BpeMs, ycTaHOBJIEHHOE VcnonHuTenem A 3ae3/1a ¥ Bble31a
[TotrpeOuTens;



2.12. «PacueTtHbIii yac 3ae31a» - 13:00 yacoB Tekyumx cyTok Mo MocKOBCKOMY BpEMEHHU.
2.13. « PacueTHslii yac Bbie3ga» -11:00 yacoB Tekyumx cyTok mo MoCKOBCKOMY BPEMEHHU.

2.14. «llena Homepa ( mecta B Homepe)» - Tapud, onpeaensieMblii Kak CTOUMOCTh
BPEMEHHOTO MTPOKMBAHUS U UHBIX COMYTCTBYIOLIUX YCIIyT, ONpeAeNeHHbIX Mcnonnurenem ,
OKa3bIBAEMBIX 32 €IMHYIO LIEHY 3a CYTKH, TIPU 3TOM JUIs 1iesiei Hactosmux [IpaBu, moxg
«CyTKaMmu» MOHUMAETCs MPOMEKYTOK BpeMeHH, HaunHasi ¢ PacueTHoro yaca 3ae3na u
3akaH4MBasi PacuéTHpIM YacoM BbIe3/a JIHS, CIEAYIONIETro 3a JHeM 3ae3aa [lorpeduTens.

III. ”TH®OOPMAILIUA OB YCIIYTI'AX.

3.1. Ucnonuurens obecrieunBaeT KpyriocyTouHoe oociyxuanue [lorpedureneit,
npubbBaronyx B ['ocTuHMIYy 1 yObIBaromux u3 I OCTUHUIIBI.

3.2. Uudopmanus 06 VconauTtesne u 0Ka3pIBa€MbIX UM YCIyraxX pa3MerieHa Ha pyCCKOM
SI3BIKE B TIOMEIICHUH [ OCTHHHMIIBI, IPEIHA3HAYCHHOM ISl O)OPMIICHHSI BDEMEHHOTO
npoxkuBaHus [lorpedureneit (B mHbopmarmonHoi manke B Ciryx0e npueMa u pa3MenieHus
lNoctunwMIB).

Nudopmanus Ha pyCCKOM S3bIKE O MOPSIKE MPOXKUBAHUS B | OCTHHHMIIE, BKITIOYAsT HACTOSIIIIEC
[IpaBuia, mpaBuiiax MPOTUBOIOKAPHON OE30MACHOCTH, a TAaKXKe MPaBUIaX MOJIb30BAHUS
3JIEKTPOOBITOBBIMH MPUOOPAMH UMEETCS Ha CTOMKe pecemnineH (nmanka [lorpedurerns).

IV. HEHA HOMEPOB.

4.1. UcnonauTens exeroqHo yreepxkaaet [peiickypant Ha Bce kateropun Homepos ( Tapud
RACK- ounmansueiii Tapug 0e3 yuera BO3MOXKHBIX CKUIO0K i [TorpeOuTens).
Vkazannsiit [pelickypant qoBoautcs 1o cBeAeHus Ilorpedurens myTeM pa3MenieHus ero B
MOMEUIeHNU [ 0CTUHUIIBI, TpeIHa3HAu€HHOM /17151 0()OPMIIEHUS] BPEMEHHOI'O MPOKUBAHUS
[Totpebuteneit (B unpopmanronHoii nanke B Ciry>x0e npueMa u pa3menieHus: ['ocCTHHHILIBI).
WcnomuuTenb Takke 10BoAMT 10 cBeneHus [lorpedurens OTkpriToiii Tapud /«Best
Available Rate — BAR» ( Tapuc, cogeprxammii ckuaky ot tapupa RACK Ha Texyumii 1eHb)
MyTeM pa3MelieHuss MHPpopMaluu Ha opuunanbHoM caiite ['ocTUHUIIBI
https://www.babylemonade.ru

4.2. VIcnoiaHUTETh UMEET MPaBo MPUMEHSITH CBOOOIHBIE LIEHBI U TapU(]bI, COTTIACHO
yTBepKAEHHOH TapudHOil monuTrke VIcromTHUTENS, a TAK)KE IPUMEHSTh CUCTEMY CKHUJIOK Ha

BCE OKa3bIBaeMble lcriosHUTEIEM YyCIIyT HEOTPAaHUYEHHOMY KPYTY JIML] JJIs ITOBBILLICHNS
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MapKeTHHFOBOﬁ MMPUBJICKATCIILHOCTHU FOCTI/IHI/IIII)I, B TOM YHCJIC C IIOMOIIBIO HpOFpaMMI)I
JOAJIBPHOCTH KJIIMCHTOB.

4.3. Ucnonuurens npuMensier nouarue Huskoro, Cpeanero u Beicokoro ce3oHa npu
YTBEPKIACHUH O(PUIUATBHBIX U OTKPBITHIX IIeH. PAMKH CE30HOB yCTaHABIMBAIOTCS €XKETOIHO
pu GpopMUpoBaHUU Tapu(OB Ha CIAEAYIOLIUMN TO.

4.4. CtoumocTh ['OCTUHMYHBIX YCIIYT, BKIIOYEHHBIX B LieHy Homepa, u JlonoaHuTenbHbIX
TOCTUHUYHBIX YCIYT yCTaHaBIUBaeTcsa VcoaHuTenemM caMoCTOATEIbHO.

4.5. B croumocTts Homepa (MecTa B HOMepe) BXOJUT CIICAYIOMINNA ITepeYeHb YCIIyT:

e bponuposanue Homepos;

e [lpuem u xpanenue Oaraxxa B KaMmepe XpaHeHus: [ OCTUHUIIBI Ha CPOK MPOXKUBAHUS;
e [IpoxuBaHue B HOMEpe 3a0pOHUPOBAHHON KaTErOpHH;

e becruiatHoe nojiab30BaHUE OecIpOBOAHBIM HHTEpHETOM B Homepax u Ha Bceit

TEPPUTOPUH | OCTUHUILBI;

Ha6op urosnok u HUTOK (110 3a1pocy);

Kocmerndeckoe 3epkaio, ¢eH;

Y6opka HOMEpa;

BbI30B CKOPOI TOMOIIH, APYTHX CHCHUATBHBIX CITYKO;,

[Tonb3oBaHKe cpencTBaMU MEPBOM MOMOIIH U3 MEIUIIUHCKON anTeyku (HaXOAUTCS B
Cnyx6e npuemMa u pazMenieHus [ oCTHHHIIB);
e JlocTaBka B HOMEp KOPpECTOHACHIINHU, afapecoBanHoi [loTpedburento, o ee
MOJIyYEHUIO;
[Tobyxaxa x onpeaeneHHOMY BPEMEHH,
[IpenocTaBnenue KUMATKa, OJHOTO KOMIUIEKTA MOCY/IbI U CTOJIOBBIX MPUOOPOB (IO
3ampocy);
e [IpengocraBneHne NUTHEBOM BOABI U3 KyJiepa €KETHEBHO;

4.6. Ucnonuurens He Brpase 0e3 cornacust [loTpedurens npenrocTaBiIsiTh HHbIE TIATHBIE
yciyru, He Bxojsuue B ueny Homepa (mecra B Homepe).

4.7. IlorpeOuTenb UMEET MPaBO Ha MOJIH30BAHUE B YCTAHOBIEHHOM IOPSIIKE
JlomonHUTENbHBIMU TUIATHBIMH YCIIyTaMH, OKa3bIBaeMbIMU VcrionHuTeeM 1100
npusiedeHHoN Mcnonnurenem opranuzanueil. [lepeuens Jl0MOTHUTENBHBIX IUIATHBIX YCIYT
yKa3aH B COOTBETCTBYIOMMX [IpeiickypaHnTax, pa3MeIIeHHbIX Ha PYCCKOM SI3BIKE B
MOMEIIeHNU [ 0OCTHHUIIBI, TpeTHa3HAu€HHOM /17151 0()OPMIIEHUS] BPEMEHHOT'O MPOKUBAHHS
[Totpebuteneit ( B nundopmannonHoii nanke B Ciyx0e npuemMa u pasMenieHus: [ oCTUHHULIBI).



JononxuTenbHble ['OCTUHUYHBIE YCIIYTH NPEIOCTAaBIA0TCS MICIOIHUTEIEM TOJIBKO €
cornacus [lTorpedurens.

PacueTn! 3a MMpCaO0CTaBJICHHBLIC HcnonHuTteneM mjaTHBIC JOIOJHUTEIbLHEIC yciyru
OCYHIECTBIAIOTCA HOTpC6I/ITeJ'IeM, KaK HAJIMYHBIMHA ACHECKHBIMH CPEACTBAMM, TaK U I10
0OAaHKOBCKHUM KapTaM, KaK 3TO IpCAyCMOTPCHO B HACTOAIIINX HpaBI/max JJIs1 OILJIaThI

I'ocTMHUYHBIX yCIIyT.

V. ®OPMA U NTOPAJOK OIVIATBI YCJIYT, OKA3ZBIBAEMBbIX
HUCITIOJIHUTEJIEM.

5.1. Ucnonuutenem ycranoBiaeHa IOCYTOYHAS omnara npoxkuBanus B Homepe (mecta
B Homepe) B cOOTBETCTBHM € yCTaHOBJIEHHBIM VcnioaHUTENIEM pacyeTHBIM 4acoM.

5.2. C cornacus [lorpeburens (3akazuuka) orara neHsl Homepa (Mecta B HOMepe)
MIPOU3BOIUTCS MPH 3aKitoueHnH JloroBopa B ojiHOM 00beMe (aBaHCOBBIH IJIATEXK B pazMepe
cronmoctu Homepa (mecta B Homepe) 3a Bech cpok npoxusanus B 'octunuiie). Cornacuem
[HoTpebutens (3akazunka) npusHaercs nognucanue [lotpedutenem (3akazunkom) Jloroopa.

5.3. [ToTpebuTtens (3aka3unk) 00si3aH OMIATHTH [ OCTUHUYHBIE YCIYTH U J|OTIOTHUTETHHBIS

TOCTUHHUYHBIC YCIIYT'U B ITIOJTHOM o0BeMe.

5.4. B ciydae mo3iHero 3ae3/a W/iii paHHero Belesa (poxuBaHue He Oosee 24 4acos),
IUIaTa B3UMAETCs 3a CYTKH HE3aBUCHMO OT BPEMEHH (PaKTHIECKOTO HaXOKICHHS
[Totpebutens B ['ocTunMIIE.

5.5. Ilpu HanmMuuuU NpeaBapUTEIbHOr0 OPOHUPOBAHMA Ha TEeKyIyto naTy McnonnuTens
rapaHTupyert npenoctaButh [lotpedburento Homep (Mecto B HoMepe) nocie 13:00 gacos.

[Ipn Hanuuuu cBOOOHBIX HOMEPOB (MECT B HOMepax) VICOMHUTETh MOXKET 3aCEIUTh
[ToTpebutens no Pacyetnoro yvaca.

[Ipu pazmemienuu [loTpedurens, umeromiero OpoHUPOBAHKUE HA TEKYIIYIO naTy, ¢ 0 gacos 00
MHUHYT JI0 ycTaHOBJIeHHOro PacueTHoro yaca mara 3a Homep (mecto B Homepe) B3umaercs B
pa3mepe, He IPEBBIIIAIOIIEM IUIAaTy 3a MOJOBUHY CYTOK NMPU HAJIMYUHM CBOOOJHBIX HOMEPOB.

[Ipu HEOOXOAMMOCTH TapaHTUPOBAHHOTO PAHHETO 3ae3/1a HEOOXOAMMO 3asBUTH 00 ITOM
3apaHee, B 9TOM CIIydae co3JaeTcs OpOHHPOBaHUE HA CYTKHU paHee 3ae3/1a, KOTOpoe
OIIJIAYMBAETCS CIEIYIONIM 00pa3oM:



B Huskuit u Cpegnuit cezonsl 3ae31 ¢ 08:00 no 13:00 ommaunBaetcs B pazmepe 50% ot
CTOMMOCTH II€PBOM HOUM ITpokuBaHus; 3ae3x panee 08:00 orutaunBaercs B pasmepe 100% ot
CTOMMOCTH NE€PBON HOUM MPOKUBAHUS.

B Bricokuii ce30H rapaHTUpOBAaHHBIN paHHUH 3ae3/1 B it00oe Bpems paHee 13:00
omaunBaercs B pazmepe 100% oT croumMocTu epBOit HOYU MPOKUBAHMUSL.

5.6. [Ipu HEOOXOAUMOCTH MPOITICHHSI cpoKa mpokuBanus [loTpedutens 00s3aH 3aBUTH 00
stoM Hcnonnurento B cpok a0 12.00 Tekymux cyTok, u McnoaHurens, npu HaIM4uu
cBoOOoIHBIX HOMepoB, npoaneBaeT CpoK MpOKUBAHUSL.

OmnutaTa mpoyIeHus CpOKa MPOKUBaHUS pon3BoAuTcs [loTpedurenem mo necTByomemMy B
Tloctunune Ha naty Beie3na [lorpedurens Otkpeitomy Tapudy /«Best Available Rate —
BAR» cnenytomum o6pazom:

- C 11:00 no 18:00 gacoB — 50% ot yka3aHHoro tapuda;

-niocie 18:00 yacoB — 100% ot ykazaHHOTro Tapuda.

OmnuaTa mposIeHus! MPOKUBAHMUS JOJDKHA OBITH Tpon3BeneHa [lorpedurenem no Pacuetnoro
yaca JHs1, B KoTopoM [loTpedurens npoaani npoxuBaHue.

5.7. He nmpoanenue [lorpeburenem cpoka NpoKUBaHUS B YCTAHOBICHHBIN B MTyHKTES.6.
Hacrosux [IpaBmit cpok u/unu He oriata [ToTpedurenem mpoyIeHUs: CpoKa MPOKUBAHUS
ABJISICTCS 3a7ep>kKoi Beie3aa [lorpebuTens u3 ['octunuipl, uto gaet McnoaHuTemo npaBo
TpeboBaTh OT [loTpedurens He3aMeTUTEIIEHOTO OCBOOOKICHHSI 3aHIMAEMOTO

[Torpedburenem Homepa (mecta B Homepe).

5.8. chyrI/I HcnonuuTtens noKHBI OBITH OILTAYCHBI HOTpe6I/ITeJ'ICM WK 3aKa34YNKOM
cilcayromnumMn crnocodamu:

- HaIMYHBIMH IeHEeKHbIMH cpeacreamMu B pyﬁJ’lﬂX B Kaccy HUcnoanurens.

- bBankoBCKO# KapToii. McniosiHUTEIEM IPUHUMAIOTCS K OIUIATE KapThl IUIATEKHBIX CUCTEM
Visa, MasterCard, UnionPay, «MWP»

- Be3HAJMYHBII pacyeT JeHe;KHbIMH CPeICTBAMHU HAa pacuyeTHbIH cueT UcnosHuTes.

VI. HIOPAAOK U YCJIOBUA BPOHUPOBAHUSA HOMEPOB B 'OCTUHHULE.



6.1. bponupoBanre Homepos B ['ocTunuIle ocymiecTBiseTcs: VIcmomHUuTeNneM npu HaIudiu
CBOOOJHBIX HOMEPOB ITyTEeM NPUHATHA 3a1BKH Ha OpoHupoBanue ot [lorpeOutens uum
3aka3uuka. McronHuTens BpaBe OCyLIECTBIATh OpPOHHPOBaHKE B JIt0OOH opme, B TOM
qucJIe yTEM COCTaBJICHUS TIOKYMEHTA, NOJIMCAHHOTO ABYMs CTOPOHAMM, WU ITyTEM
npussTus Ciyx00i1 OponupoBanust/Ciryx00H npreMa U pa3MelleHus 3as1BKU Ha
OpoHupoBaHuE HOMEPOB ( Aaiiee- 3asBKa) 1o Tenedony (+7 965 006-75-61, +7 812
570-79-43), , a Takxke yepe3 uTepHeT no anexkrponHou noure (info(@babylemonade.ru), c
KOpIiopaTHUBHOro caifta ['octunuubl ( www.babylemonade.ru) nu6o myTem mnosryueHust

3asiBKU Yepe3 DKCTpaHeT 3aka3uukoB ( OpOHHUPOBAHUE C UCIIOJIB30BAHUEM CAaNTOB
3aKa3uNKOB-TYPUCTHUECKUX KOMITAHUH, KOPIIOPATUBHBIX KOMITAHHHA, MEKIYHAPOIHBIX
cucteMm OpoHupoBaHus , IHTepHeT-kaHaNoB U T.11.).

6.2. 3asBKa Ha OpOHUPOBAHKHE MOXKET OBITH COCTABJICHA B TPOU3BOJIbHOM (hopMme, HO 00s3aHa
COJIeprKaTh CIEAYIONIYI0 HH(pOopMalnio, HeoOXxoaumyto s Oponuposanust Homepa ( mecta B
Howmepe) B ['ocTHMIIE ¥ TO3BOJISIONIYIO YCTAHOBUTD, YTO 3asBKa UcXoauT oT [loTpedburens
WK 3aKa3uuKa:

- BUJI 3as1BKH (MI€pBOHAYAIbHOE OPOHMPOBAHNE, U3MEHEHHE, aHHYIISALINSA );

- Homep Tenedona 3akazunka/llorpedburens;

* TTIOJTHOE HanMeHoBaHue 3aka3zunka /OHO IlorpeduTens;

- ®NO knueHTa/KIMEeHTOB 3aKka3uuKa ( B Clydyae HallpaBJICHUS 3asiBKU 3aKa3UYHUKOM);

* 1aTa Mpue3na, 1ata OThe3/a;

- TUI ( KATETOPHIO) U KOJIMYECTBO HOMEPOB;

* BHJI pa3MeIieHust ( IByXMECTHOE/ OJJTHOMECTHOE / MECTO B HOMEpE)

* yCJIOBHS ¥ pOpMa OTUIATHI;

- ’H(POPMALIUIO O TOM, KTO SIBJISIETCS TAPAHTOM OILIATHI YCIyT [ OCTHHUIIBI (TapaHTOM
OpOHUPOBaHUS ), IPU OTCYTCTBUM yKa3aHHON MH(OpMAINK, TOCTYNUBIIAs 3as1BKa Oy1eT

pacCMaTpPUBATLCA KaK 3asd4BKa Ha HETAPAaHTUPOBAHHOC 6p0HI/Ip0BaHI/Ie;

- (haMMIHs ¥ UMsI COTPYAHUKA O(OPMHUBIIIETO 3asiBKY (B Ciydae HalpaBJICHUS 3asBKU
3aKazuyuKkoMm).
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6.3. bpoHupoBaHue cuuTaeTCs JeHCTBUTENFHBIM C MOMEHTa nony4eHus [lorpedurenem (
3aka3unKkoM) OTBeTA ( Jajiee - MOATBEP)KAeHHEe OpOHUPOBaHUs). 'ocTHHUIIA HANIPaBIIsIEeT
3aka3uuky/ [ToTpeburento noaTBepkaeHne OpOHUPOBaHUS B TeueHHE 24 4acOB ¢ MOMEHTA
N0JIyueHMs 3aBKH. ['ocTHHUIA BlIpaBe 0TKa3aTh 3aka3zuuky/I[lorpeduTeinto B GpoHHPOBAaHUU
TOCTHHUYHBIX HOMEPOB, €CIIM Ha YKa3aHHYIO B 3asIBKE IaTy OTCYTCTBYIOT CBOOOIHBIC
HOMepa.

B dopme moarBepxkaeHnss OpOHUPOBAHUS CONEPIKUTCS CIIEIYIONIast 00s13aTeNbHAS
nH(popManus:

- dupMeHHOE HauMeHOBaHue McromHuTens;

- CBenenus o 3akazuuke/Ilorpedurerne;

* 1ata OpoHwU;

* IOPSAIKOBBIM HOMED MOATBEPKACHUS OpPOHHU;

* IaThl 3ae3/1a/Bble31a U3 [ oCTUHULIBI,

- THII (KaTeropusi) 3a0pOHIUPOBAHHOTO HOMEPA,

* BUJ] pa3MeIleHus (JIByXMeCTHOe/ OJJHOMECTHOE / MECTO B HOMEPE)

* CTOUMOCTh HOMEpa/MecTa B HOMepe;

* YCTaHOBJICHHBIN Yac 3ae3/1a U Bble3a U3 [ OCTUHUIIBI;

- cTaryc OpoHH (TapaHTUPOBAaHHOE/HETapaHTUPOBAHHOE OPOHHPOBAHNE);

* YCIIOBUS TIOTUTHKU aHHYJISAINI OpOHUPOBAHHUS

6.4. cionuurens BOpaBe MPUMEHTh B ['ocTHHUIIE clieyomre BUIbl OpOHUPOBAHUS:
6.4.1. 'apanTupoBaHHOe OPOHMPOBaHNe — BUJ OPOHUPOBAHMUSI, P KOTOPOM
Ucnonnurens oxunaet [lorpedutens no Pacuernoro vaca 3ae3na (11 gaco 00 MunyT mo
MOCKOBCKOMY BpEMEHH) JHsI, CIEAYIOLIETO 3a JHEM 3alUIAaHUPOBAHHOTO 3ae3/a, Ipu
ycnoBuu BHeceHHs [loTpeOuTeneM nian 3aka3uuKoM € UX COTJIacHs aBAHCOBOTO TJIATEXa B
pasmepe He meHee Llenst Homepa ( Mecta B Homepe). ABaHCOBBIH TIaTeX MpU

oponupoBanun Homepa (Mecta B Homepe) BHocuTcst [ToTpeburenem miam 3aka3dukoM ¢ UX
cornacus He no3aHee 13:00 yacoB MOCKOBCKOTO BpEMEHHU JHSI, IPEALLIECTBYIOIIETO JTHIO



3arIaHupoBaHHOrO 3ae31a B Huskuii u CpenHuii ce30HbI, U HE M03jHEE 72 4acoB JI0
3aIIaHMPOBAHHOM J1aThl 3ae31a B Bricokuii ce3oH. B cnyuae, eciu [lotpeburenem
(3aka3uynKoM) HE BHECEH aBaHCOBBI MJIaTeX B TEUEHUE YCTAHOBJIEHHOTO BBIIIE CPOKA,
OpOHUPOBAaHUE CUMTACTCSI HErAPAaHTUPOBAHHBIM, U K TAKOMY OPOHUPOBAHMIO MOJUIEkKAT
MIPUMEHEHUIO YCIIOBUS HETrapaHTUPOBAHHOTO OPOHUPOBAHMUS, MTPETyCMOTpEeHHbIE 11.6.4.2.
Hactosmux [IpaBui.

[Tpu pa3zmeniennu [loTpeOuTens , aBaHCOBBII IIATEX 3aCUUTHIBACTCS B KAUECTBE OILIATHI
nepBbIX CyTOK npoxuBanus B Homepe ( mecta B Homepe).

B cnyuae HecBoeBpeMEHHOT0 0TKa3a OT OPOHUPOBAHMUS, OTO3/IAaHUS I He3ae3/1a
[ToTpeburens ¢ Hero unu ¢ 3akazurka (c rapanTa OpOHHUPOBAHMS) B3UMAETCSI TJIaTa 3a
¢daktuueckuit mpocroit Homepa (mectra B Homepe), Ho He Ooiiee 4yeM 3a CyTKH.
HecBoeBpeMeHHBIM 0TKa30M OT OPOHUPOBAHUS MTPU3HAETCS OTKA3 MOTYYCHHBIN
Ucnonuurtenem no3anee 13:00 nus, npeamectBytoiiero aare 3ae3na [lorpedburens B Huzkwii
u CpegHuii ce30HbI, U HE TIO3/THEE 72 4acoB JI0 3aINIAHMPOBAHHOM JIaThI 3ae3/1a B Beicokmii
CE30H, €CJIM UHOH cpoK He ycTaHoBiieH JloroBopom c Ilotpebutenem miu 3akazuukom. [pu
oro3iaHuu 0oJiee YeM Ha CyTKU rapaHTHUPOBAHHOE OpOHHpOBaHKE aHHYyIMpyeTcs. OTKas oT
OpOHHPOBAHUS JIOJKEH OBITH CZeNlaH B JOKYMEHTaJIbHON Gopme (110 3J1. 1ouTe),
TO3BOJISIIOIIEH YCTAHOBUTH, UTO OTKa3 UcXoauT oT [loTpeburens unu 3aka3zunka (OT rapaHrta
OpoHUpOBaHUA).

6.4.2. HerapanTpoBanHoe OpOHUPOBaHMe — BUJ OPOHUPOBAHHUS, IPU KOTOPOM
I'octunnna oxunaer [lorpedurens 10 onpeneneHHoro yaca, yCTaHOBJIEHHOTO
Hcnonnurenem (1o 15 yacoB 1Hs 3ae371a), B ICHb 3a€3/1a, I10CIIE Yero OpOHUpOBaHHE
aHHynupyercs. [Ipu HerapaHTHPOBaHHOM OPOHUPOBAHUM aBAaHCOBBIN MuaTex [loTpeduTenem
M 3aKa34uKoM HE BHOCHTCHL.

6.5. ITpu OpoHMpoBaHUH 3aKa3YUKOM-IOPUIUIECKUM JIUIIOM, JINOO MHAUBHUIY AJTbHBIM
MpeANpUHUMATENIEM, pa3Mep U CPOKU BHECEHUSI aBAHCOBOTO TUIATEKA, U UHBIE YCIOBUS
OpOHHMPOBAHUS MOJUIEKAT MPUMEHEHUI0 VICTIOTHUTENeM COTJIacHO AOrOBOPY € 3aKa3uMKOM U
MOTYT OTJIMYAThCS OT yKa3aHHBIX B HacTosAumx [IpaBunax.

VII. IOPAJOK U YCJIOBUSA PASMEIIEHUSA B TOCTUHUIIE.

7.1. Ucnonaurens 3akmovaet ¢ [lorpedurenem Jloroop Ha npeaocTaBieHHe TOCTHHUYHBIX
YCIIyT IIyTEM COCTABJICHUS EAVMHOTO JOKYMEHTA, IOANMCAHHOTO B IBYXCTOPOHHEM NOPSIKE
(PerucTtpaniioHHOM KapThl TOCTS), KOTOPBIA JTIOJDKEH COACPIKATD:



- @UpPMEHHOE ¥ TOPrOBOE HAUMEHOBaHKe VcTiomHUTENA, CBEIEHUS O I'OCY1apCTBEHHON
perucTpanumy;

- CBenenus o 3aka3uuke (Ilorpeburene);

- CBenieHus 0 MPEIOCTaBIsIEMOM HOMEpe (MecTe B HOMEpe);
- Leny Homepa (MecTa B HOMEpe);

- Ilepuon npoxusanus B ['ocTunuIIE;

- lapIe HCOOXOQUMEBIC CBEACHUS

7.2. loroBop Ha npeaocTaBieHHe rOCTUHUYHBIX yeiyT ¢ [lorpeburenem (Peructpannonnas
KapTa FOCT?I) CUHTACTCA 3aKJIFOYEHHBIM C MOMCHTA IIOAIIMCaHUA €0 obenMu CTOPOHAMHU. HpI/I
3aKoYeHnu gorosopa [lotpedurens 00s3aH 03HAKOMUTBCA ¢ HacTosiumu [IpaBunamu u
JIaTh coryiacue Ha 00paboTKy NMepCOHANbHBIX JaHHBIX, O 4eM B oroBope (PeructpanuonHoi
KapTe roCTs) CTAaBUTCS COOTBETCTBYIOMIAs noanuck [lotpedurens.

7.3. JloroBop 3akirovaeTcsi mpu npeabsisienun [loTpedburenem qoKkymeHTa,
yIIOCTOBEPSIOIIETO €r0 JINYHOCTh, O(POPMIICHHOTO B YCTAHOBJIIEHHOM TIOPSIIKE, B TOM YHUCIIE:

- [Tacniopra rpaxnanuna Poccuiickoit @enepannu, ya0CTOBEPSIOLIETO JINYHOCTh
rpaxnaanuHa Pocculickont @enepauuu Ha teppuropun Poccutickoint @enepanuu;

- [Tacnopra rpaxkapanrHa CCCP, yaoCcTOBEPSIIONIETO JUYHOCTD rpaxkaannHa Poccuiickoit
®denepanni, 10 3aMEHBI €0 B YCTAaHOBJIEHHBIA CPOK Ha MACIOPT Ipak1aHuHa Poccuiickoi
®denepauny;

: CBI/I,Z[CTCJIBCTBa 0 POXIACHUU — I JINLA, HC JOCTUTTICTO 14-netHero BO3pacTa,

- [TacnopTa, yJ10CTOBEpSIOLIETO JIMYHOCTh TpaxkaanrHa Poccuiickoi denepanuu 3a
npenenamu Poccuiickoit @enepanuu, - 1S JIUA, TOCTOSHHO MPOKUBAIOIIETO 32 MpeieIaMu
Poccuiickoit ®enepanuu;

- [lacmopTa HHOCTPaHHOTO IpaXKaHUHA JTMO0 UHOTO JOKYMEHTA, YCTAHOBJIEHHOTO
(benepaabHBIM 3aKOHOM HIIM IPU3HAHHOTO B COOTBETCTBUU C MEXKIYHAPOIHBIM JOTOBOPOM
Poccuiickoit denepanuu B KauecTBa JOKYMEHTA, YIOCTOBEPSAIOIIETO JIUYHOCTh
WHOCTPAHHOTO TPaXXIaHNHA;



- JIokymMeHTa, BBIIAHHOI'O HHOCTPaHHBIM I'OCY1IapCTBOM M IIPU3HAHHOI'O B COOTBETCTBHH C
MEKIyHapOIHBIM 10roBopoM Poccuiickon denepanny B Ka4eCTBE JOKYMEHTA,
yIOCTOBEPSIOLIET0 JTMYHOCTD JInIa 0e3 rpakJaHCTBa;

- Pa3zpemenns Ha BpeMEHHOE MPOKMBAHKE JINIA 0€3 TPakJaHCTBa;
- Buta Ha )KUTENBCTBO JIHIa 0€3 TpakIaHCTBA.

7.4. Peructpanus [lotpebureneit, sBustommxcs rpaxxaanamMu Poccuiickoit deneparuu, mo
MecTy npebbiBaHus B ['ocTHHUIE OCyIIecTBIsIeTCs B COOTBETCTBUM ¢ [IpaBunamu
perucTpanyu U cHATUSA rpaxzaal Poccuiickoit @enepanuu ¢ perucTpanoOHHOrO y4eTa o
MeECTy MpeObIBaHUs U 0 MECTY KHUTENbCTBA B Ipeaenax Poccuiickoit @enepanuu,
yTBEPKACHHBbIMU NIocTaHOBIIeHHEM [IpaButenscTBa Poccuiickoit @enepanuu ot 17 urons
1995 r. Ne 713 "O6 yrBepxnaenun [IpaBui peructpauuu 1 CHATHS rpaxaal Poccuiickoit
denepaluy ¢ perucTpallMOHHOTO y4eTa 110 MECTY MpeObIBaHUS U [0 MECTY JKUTEJILCTBA B
npenenax Poccuiickoit @enepanuu v epeydHs JuLl, OTBETCTBEHHBIX 3a IPUEM U IIepeady B
OpraHbl PErUCTPALMOHHOIO y4eTa JOKyMEHTOB JUI PETUCTPALMK U CHATHS C
pEerucTpalMoHHOro yueta rpaxaan Poccuiickoit denepaiuu mo MecTy npeObIBaHUS U IO
MECTY KUTEJIbCTBA B Ipenenax Poccuiickoin @enepanun’.

Perucrpanus B ['ocTuHMIIE HECOBEPILIEHHONIETHUX IPAXK/IAH, HE JOCTUTIIHNX 14-1eTHEero
BO3pacTa, OCYIIECTBISETCS HA OCHOBAHUH JJOKYMEHTOB, YOCTOBEPSIIOIIUX JINYHOCTh
HaXOJAIIMXCS BMECTE C HUMHU poAuTeNel (YChIHOBUTENEH, OTIEKYHOB) MU OJIU3KUX
POJICTBEHHUKOB, COITPOBOXAAIOILIETO KA (JIUIL), JOKYMEHTA, yI0CTOBEPSIOLIETO
TOJTHOMOYHS COMIPOBOXKAAIOIETO JIUIA (JIMIT), @ TAKKE CBUJETEIBCTB O POKIACHUH 3TUX
HECOBEPUICHHOJIETHUX.

ITocTaHOBKAa MHOCTPAHHOTO I'PakIaHMHA U JIUIa 0€3 TpaKAaHCTBA HA yUeT 110 MECTY
npeObIBaHus B ['OCTHHMUIIE U CHATHE UX C y4eTa [0 MeCTy NMpeObIBaHUS OCYIIECTBISAIOTCS B
cooTBeTcTBUU C [IpaBuinamMu oCyIeCTBIEHNUS MUTPALIMOHHOIO y4€Ta HHOCTPAHHBIX FPaXKaaH
n un 0e3 rpaxnancTsa B Poccuiickoil @enepanum, yTBEp:KIEHHBIMU TOCTAaHOBIECHUEM
[IpaButensctBa Poccuiickoit @enepanuu ot 15 suBaps 2007r. Ne9 «O nopsnake
OCYILECTBIIEHUS] MUTPALIMIOHHOIO YY€Ta HHOCTPAHHBIX IPaX/1aH U JIHI O€3 rpa’k1aHCTBA B
Poccuiickoit ®enepanum».

7.5. Pazmemienue Jleren.

7.5.1. Pa3menienue nereit 1o JOCTHXKEHUS 16 j1eT B 00IMX HOMEpax HEBO3ZMOXKHO.



7.5.2. Pazmenienue neteit 10 1ocTHkeHus 16 JIeT B OTIeNbHBIX HOMEPAX BO3MOYKHO TOJIBKO

IIPU COTIPOBOXKJICHUU POAUTEISIMU/3aKOHHBIMU MPEICTAaBUTEIIMH.

7.5.3. JIuua B Bo3pacte ¢ 16 net no goctuxkenus 18 et MoryT pazmemiatses B ['ocTuHMIE
CaMOCTOSITEJIBHO TIPH MPEIOCTABICHUH HOTAPUAJILHO 3aBEPEHHOTO Pa3pelieHus OT
pOAMTEINeH/3aKOHHBIX MPECTaBUTEIIECH.

7.5.4. detu 1o noctikenus 6 (IIeCTH) JET MOTYT MPOKUBATH B OJJHOM OTJeia-HOM Homepe ¢
COTMPOBOXKAAOIIMMHU WX B3POCIBIMU 0€3 B3UMAaHUS JOTIOJHUTEIHHON TUIATHI HA UMEIOIIUXCS
MeCTax, IIPH 3TOM BO3pacT peOeHKa JOHKEH OBITh TOATBEPIKIEH CBUIETEIHLCTBOM O
POKICHUH WM COOTBETCTBYIOIIEH 3alUChIO B TTACTIOPTE OHOTO M3 POIUTEIICH.

7.6. Pazmemienue ¢ JKuBoTHbIMHU B HOMepe ['OCTHHUIBI KATErOPUYECKH 3aIPELIEHO.
7.7. Kypenue B I'ocTunure.

B cootBercTBUU ¢ TpeboBanusmu DegepanbHoro 3akona ot 23.02.2013r. Nel15-03 «O6
OXpaHe 3710pOBbs IPAXKAAH OT BO3AECHCTBHS OKPYKAIOIIEr0 TaOauHOTro JAbIMa U MOCIEICTBUH
notpebiieHus: Tabaka» Ha Bceil Teppuropun ['ocTHHUIIBI (BKIIOYasi TOCTUHUYHbIE HOMEPA,
TOCTHHYIO, TyaJleThl H Jpyrue obmectBennblie roctesbie 30H6) KYPUTH CTPOI'O
BOCIIPEIHAETCA! Kypenue Tabaka Ha TeppuTopud ['OCTHHUIIBI SIBIsIETCA TPyOBIM
HapyiueHueM [TorpeOutenem Hactosauux [lpaBun u McnonHuTens Brpase B OAHOCTOPOHHEM
MOpsAKE OTKa3aThCsl OT UcHoiaHeHus Jlorosopa, npu 3Trom IloTpednresns Bo3menaer
Hcnonnuresnio pakTHUeCKH NOHECEHHbIE MM PacXo/ibl (B pa3Mepe CTOUMOCTH
AONOJIHUTEIbHOH YOOPKH M XMMYHCTKH HOMePa COIJIACHO YCTAHOBJIEHHOI 0
HUcnoanuresem [peiickypanra).

7.8. Y6opka HOMepa.

Tekymras yoopka HOMEpa OCYIIECTBISIETCS €KETHEBHO M BKIIIOUAET B ce0s BIAXHYIO YOOPKY,
BBIHOC MyCOpa, 3aMEHY IOJIOTEHELL, MOMOJIHEHUE YaiiHOM cTaHiuu. OTenb NpUMEHsET
MOJINTUKY IKOJIOTUIHOCTH ¥ 3a00ThI 00 OKPYXKAIOIIEH cpejie, B CBS3H C YeM 3aMeHa
MOCTENBHOTO OeJbsl MPOU3BOAUTCS IO 3ampocy roctei. s mpeaynpexaeHus o
HEOOXOUMOCTH 3aMEHBI O€JIbsl INOO MPOCKOBI HE OECITOKOUTH TPUMEHSIIOTCS
COOTBETCTBYIOIINE MapKEPHI AJIsi TOPHUYHOM, KOTOpPhIE HEOOXOIUMO MMOBECUTH HA PYUKY
TIBEPH.

[TosHas ybopka HOMEpa MPOU3BOIUTCS KaXABIH pa3 IMOCIE BbIE3/]a TOCTEH, U TIepe]] 3a€3/I0M
CIEYIOIINX.

VIIIL. ITPABA 1 OBA3AHHOCTHU INIOTPEBUTEJIA U UCITOJTHUTEJIA



8.1. ITorpeduTens Bpase:

- I[lonp3oBatbes Bcemu I'0OCTUHHYHBIMU ycCiiyraMu, BKJIIFOUCHHBIMU B LICHY HOMCpa (MCCTa B
HOMepe) " JOIIOJIHUTCIIBHBIMU YCIIYIaMU, OKa3bIBACMbIMU I/ICHOJIHI/ITGHGM;

- [losmydaTh mOJIHYIO M TOCTOBEPHYIO HH(pOpMaInio 06 oka3biBaeMbIx Vcronnurenem
ycIyrax ¥ 00 UX CTOMMOCTH, POU3BOANTH TIPEABAPUTEIHHBIN 3aKa3 yCIIyT;

- Obparmatbest k corpyaaukam Ciy>k0bl IpueMa 1 pa3MeIIeHus 10 BOIIPocaM KauecTBa
OKa3aHHBIX YCIYT, OCTABJIATh OT3bIBBI B KHUTE€ «OT3BIBOB U MPEIOKEHUID, KOTOpast
Haxoautcs B Ciryx0e rmpuemMa 1 pazmeleHus [ oCTHHHUIIBL, IpY JKeTaHWU y4acTBOBATh B
OIpOCax M aHKETHPOBAHUH, KOTOPbIE MPOBOIUT ['ocTHHUIIA AJIs yITyUlIEHHs KauecTBa
cepBuca.

8.2. IloTpeburesn 00s13aH:

- Cobmonats [opsinok npoxkuBanus B ['ocTuHuUIE, MPeayCMOTPEHHBIA HACTOSALIUM
[IpaBunamu;

- YBakathb npasa nipyrux [lorpebureneit u mocerureneit ['ocTUHULIBL;

- CobmroaTe MOPaIbHO-3TUYECKHE HOPMBI, BO3AEPKHUBATHCS OT YPE3MEPHOTO YIOTPEOICHHS
CIMPTHBIX HAIIUTKOB M HELICH3YPHBIX BBIPAXKEHUH B OOIIECTBEHHBIX 30HaX [ OCTHHHUIIBL;

- Cobmnroate npaBuila N0JIb30BAHUSA 0O0BEKTAMU MHPPACTPYKTYPbI ['OCTUHMIIBI U PErJIaMEHT
uX paboThl;

: CBOGBpeMeHHO 1 B IIOJIHOM 00bEME OIIAYMBAThH CUCTA 33 OKa3aHHbIC McnonHuTenemM
YCIIYTru UJIN YCIYT'U TPETbUX JINIL (B CJIy4dac, €CJIk pacucT 3a YCIIYTH TPEThUX JINI,
OCYHICCTBJIACTCA YCPE3 I/ICHOJIHI/ITCHSI);

- bepekHO OTHOCUTCS K UMYIIECTBY U 00opynoBanuto ['octunuiiel. [loTpedburens , B ciayyae
yTpAaThl WIHM MOBPEKIEHUS UMYIIIECTBA [ OCTUHUIIBI, B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
P®, Bo3memiaer ymep6 ['oCTHHUIIBI B IOTHOM 00bE€ME, COTJIACHO YTBEPKICHHOMY
Hcnonuutenem coorBercTBytonemy [peiickypanTy, 1160 Ha OCHOBaHUU AKTa O
BO3MEIICHHUH yIepoa, coctapneHHoro VcnonHurenem;

- CoOmroiaTh TIpaBuIa OKapHOU 0€30MacHOCTH U MOJIB30BaHUS SJIEKTPONIprOOpamMu B
HOMEDE;



- 3aKphIBaTh BOJ1032a00pHBIE KPaHbI, OKHA, BBIKIIOUATh CBET M AJIEKTPOIIPHOOPHL;
- Cnatb cotpyaaukaM CiyObl IpreMa U pa3MeIleHus KoY OT HoMepa IpH BBIE3]IE;
- OcBOOOXk/1aTh HOMEP IO UCTEYEHHUH OIIAYEHHOT'O CPOKa MPOXKUBAHNUS;

- Omnatuth McnomHUTENI0 CTOMMOCTD JOMOJIHUTENbHON YOOPKH U XMMUYKUCTKA HOMEpa, B

ciydae HapymeHus [lorpeOuTeneM mpaBmia o 3anpere KypeHus TaOauyHbIX U3JICITUN.
8.3. UcnnostHuTEIbL 00S13aH:

: CBOGBpeMeHHO, KayeCTBEHHO U B IIOJTHOM 00BbEME npeaoCTaBIIATh HOTp€6I/ITCJ'I$IM
3aKa3aHHbIC UMH YCIIYT'H,

- UapopmupoBats [loTpedureneii o mpenocTaBiIsieMbIX YCIyTrax | JOMOTHUTEIBHBIX yCIyTrax
I'ocTuHUIBL, GOpME U TOPSJIKE UX OILJIATHI,

- O0ecneyuTh MOJTHOE COOTBETCTBUE NpeaoCTaBIACMBIX YCIIYT
CaHUTApPHO-IINACMHUOJIIOTUICCKUM HOPMaM U ITpaBUJIaM,;

- ObecneunTs KOHPUACHIHATBLHOCTh HHOpMauu o [loTpedurensx, nosy4eHHoN B
nporecce okasanus Mcnonnurenem ycyr;

- CBOEBpEeMEHHO pearupoBath Ha MpockObl [loTpeduTerneit, mpuHUMas MephI IO YCTPAHEHUIO
aBapHil ¥ MOJIOMOK B HOMepax ['ocTHHMIIE B KpaTyailliue CpoKH (B cllydyae HEBO3MOKHOCTH
yCTpaHEHUs aBapuU WM MOJIOMKU B HOMepe B KpaTuaiiiie cpoku, Ciyx0a npuema u
pa3mMenieHus npezaraet [lotpedutento qpyroit Homep, HO HE HUYKE OIJIAY€HHOM KaTeropuu)

- UcnoimHuTEIh HECET OTBETCTBEHHOCTD 3a KOMIUIEKTHOCTE U HUCIIPABHOCTH 060py,[[0BaHI/ISI B

HOMEpax, a TAaKXKe 3a Ka4eCTBO MOJTOTOBKU HOMepa K 3aceieHrio. OTBeUaeT 3a COXPaHHOCTh
Bemieid [lotpeburers, 3a UCKITFOUEHHEM JCHEXHBIX CPEJICTB, BAFOTHBIX IICHHOCTEH, IEHHBIX
Oymar, aparorneHHbx Bemei (c1.925 'K PD).

- UcionmauTens uaGopmupyet [loTpedburens, 4To B LesIx ero 6e30macHOCTH BEIETCS
BUJICOHAOIIOICHUE B TOMEIIECHHUSIX | OCTHHUIIBI (32 UCKITIOUEHUEM HOMEPOB, TYaJIeTHBIX
KOMHar).

8.4. UcnosinuTeNIb BHIPaBe:

- Cotpyanuku VMcnonnurens BripaBe BXOAUTb B HOMEP JUIsl IPOBEIEHUS yOOPKH, CMEHBI
OeJIbsi, MPOBEPKH CUCTEM OTOIUICHUS, HJIEKTPOCHAOKEHNS, KOHTUIIMOHUPOBAHUS WIIN



yCTpPaHEHUS HETOJI0K B MX ()YHKIIMOHUPOBAHUH, a TAKXKE B CITyyae HapyIICHUS
[TorpebOuTenem Hactosuwmx Ilpasu;

- Ilo ucreuenuro cpoka nposxkuBanus [lorpedurens B 'ocTuHuUIe U HEOIUIATHI POATICHUS
npokuBaHus, icrionauTens Bipase motpedoBats ot [loTpedurens ocBOOOIUTH
TOCTUHUYHBINA HOMED , a B citydae oTcyTcTBus [loTpedburens B HoMepe caMOCTOATEIbHO
ocBoOouTH HOMED OT Betel [lorpedurens. B ykazanHoMm cirydae McromHUTEIh TPOBOAUT
omnuck Beuleit [Torpebureneit u caaet ux B kamepy xpaHeHus B ['octunune.

- IIpoBoauTh ankeTupoBaHue cpeau [lorpeduteneil 0 kauecTBe NPeOCTABISAEMbIX YCIYT.

- I[Ipu rpy6om Hapymenuu [lotpedutenem Hactosumx [Ipasun, McnomuuTens nMmeeT npaso B
OJIHOCTOPOHHEM HOPSAKE 0TKAa3aThCsl OT UCHIOJIHEHU JJoroBopa 1 moTpedoBaTh OT
[TorpeOuTens Bo3MenieHus (hakTHUeCKU MOHECeHHbIX MconnuTenem pacxonoB. B ciaydae
cosepieHus [lorpedurenem NpoTUBONPaBHBIX AEHCTBUH ( B TOM YMCIIEe HApYILIEHHE TPABUI
0O0IIECTBEHHOT' O MOPSJIKA, CO3JaHUE YIPO3bl ISl )KU3HU U 310poBbs UHbIX [loTpeduteneit

6o nepconana Mcnonnurens) McnoaHurens He3aMeJIUTENbHO BbI3bIBAET COTPYAHUKOB
MTOJIUIIAY ¥ HHBIX HEOOXOIUMBIX CITYXKO.

IX. BITOCTUHHMIE 3AITPEIMAETCA:

9.1.0cymectBrATh (HOTO/BHIEOCHEMKY OOIIECTBEHHBIX 30H [ OCTHHUIIBI U TIepcoHala
HcnonauTens 6e3 pa3penieHust pyKoBoAcTBa VcromHuTens;

9.2. OcymecTBIATh GOTO/BHACOCHEMKY MOCeTUTENEH ["oOCTHHUIIBI 0€3 UX pa3pelieHus;

9.3. Kyputh B HOMEpax, a TaK’Ke B UHBIX MOMEIIECHUAX [ OCTUHUIIBI;

9.4. Hapymats nokoii apyrux IlorpeGuteneil B HouHOE BpeMs;

9.5. IlpuHOCUTD U XpaHUTH OPYXKHE, B3PbIBYATHIE U JIETKO BOCIUIAMEHSIOIINECS, EAKHUE,
STIOBUTHIC, HAPKOTUYIECKHE BEIIECTBA M MHBIE ONTACHBIE MpeMeThl. [loTpedurenu, nMmeronue
0 POAY CBOEH JIEATEIILHOCTH MPABO HA HOIIEHUE U XPAaHEHUE OPYKHs, 005S3aHbI IO
TpeboBanuto McronnuTens NpeaocTaBUTh JOKYMEHTHI JJI1 O3HAKOMJICHHUS.

9.6. YMBIIIIEHHO 3arpsi3HATH TEPPUTOPHIO | OCTHHUIIBI.

9.7.Bp1OpackiBaTh U3 OKOH Pa3IMYHbBIE TPEAMETHI, OKYPKH H T.II.



9.8. [Tonmp30BaThCs HArpEeBATEIBHBIMH TPUOOPAMH, 32 HCKIIFOYSHHEM TIPUOOPOB,

YCTaHOBJICHHBIX B HOMEPE.
9.9. HaxonuThes Ha TeppUTOPUHN [ OCTHHHUIIBI C )KUBOTHBIMH.
9.10. OckopOasATh COTPYAHUKOB ['OCTUHHIIBI U APYTUX HAXOSIIUXCS B HEM JIUII.

9.11. McriomHUTETH OCTABISET 32 CO00I MPABO HE OKA3bIBATh YCIIYTH JIULIAM, HAXOASIIIMCS B
COCTOSIHUH aJIKOT'OJIbHOT'O, HAPKOTHYCCKOI'O ONIbAHCHUS WJIN IO ﬂeﬁCTBHCM MCUXOTPOIHBIX
MPEnaparoB, a TAKKE B CIyyae HEYBaKUTEIBHOI'O OTHOLICHUS (OCKOPOJIEHUS, IIaHTaXa,
(U3MUECKOTO BO3JCUCTBHSA) K COTPYAHUKAM U IPYTUM JIUIaM, HaXoIsmumcs B I ocTHHHIIE.

X. TOPSAJIOK YUETA, XPAHEHUSI 1 YTUJIN3AIIUU ( YHUUTOKEHUS)
3ABBITHIX BEIIEMN.

10.1. Bemu, o6HapyKeHHbIE ITOCTIE PACUETHOTO Yaca Bble3/1a nepcoHanioM Vcnonnutens B
HOMeEpe, OJUIeKAIUM BHICBOOOKACHHUIO U OIUIaTa 3a KOTOPBIN 3aKOHYMIIACH ( IPU ATOM
[TorpeOutens He n3ectml Cayx0Oy npreMa u pa3MeIleHus O IPOIJIEHUN CBOEro
MIPOXKUBAHUS ), IPU3HAIOTCS 3a0BITHIMU U MTOMeIatoTes VcrnonHnuTeneM B KOMHATY 3a0bIThIX
Bemed ['octuannel. [lomemmenne Bemeil Ha XpaHeHHue OCYILECTBIAECTCA aIMUHUCTPALUEH
Hcnonnurens B IpUCYTCTBUM NpeAcTaBUTENEH VICIIONMHUTEIN B KOJIMYECTBE HE MEHEE
2(nByX) 4enoBek, U 0hopMIIsieTCs COOTBETCTBYIOIMM AKTOM O TIOMEIIEHUH 3a0bIThIX Bellei
[ToTpeOuTens Ha XpaHEHHUE.

HcnonauTens cTaBUT B U3BECTHOCTH [loTpeOuTesst 0 3a0bITHIX UM Bellax 1Mo
npenoctaBieHHbIM [loTpedurenem McnoaHUTENI0 KOHTAKTHBIM JJAHHBIM.

HcnonuuTens MOXET, IPU HATHYUU OTIEIBHOTO pacnopspkeHus [lorpedurens u npu
yCIIOBUU MpeaBapuTenbHOM omuiatel [loTpeduTeneM pacxo10oB Ha IOCTaBKY, IPOU3BECTH
JOCTaBKY 3a0BITHIX Belllel Mo aapecy, ykazanHomy [loTpebutenem.

3a0bIThIE BEIIM XPAHATCA B TE€UEHHUE 6-TU MecsLEB B KOMHATe 3a0bIThIX Belel. 1o
UCTEUCHHUH 6-TH MECSIIEB XpaHEHUs, 3a0bIThIe HEBOCTPEOOBAaHHBIE BN MOJIEKAT
YTWIN3ALKU C COCTABICHUEM COOTBETCTBYIOLIETO AKTa.

XI. OTBETCTBEHHOCTDb UCHHOJIHUTEJIA U ITIOTPEBUTEJIA

11.1. 3a HeucnonHeHUE, MO0 HEHAIIEKAIIEE UCTIOHEHUE 00513aTeNbCTB 110 JloroBopy
HcnonnuTens HECET OTBETCTBEHHOCTB, IPEyCMOTPEHHYIO 3aKOHOAATENbCTBOM Poccuiickoit
Oeneparnun. Bpen, npuunHeHHbIH )KU3HU WK 310poBbI0 [loTpedurens B pe3yibrare
MIPEJOCTaBICHUS TOCTUHUYHBIX YCIIYT, HE OTBEUAIOIIUM U (WiIn) ycioBusaM Jlorosopa,



OOJIEKUT BO3MEIIEHUIO VICIIOTHUTEIIEM B COOTBETCTBUHU C 3aKOHOAATEILCTBOM Poccuiickon
denepanuu.

11.2.IToTpebutens HECeT OTBETCTBEHHOCTh M BO3MEILIAET YIIepO B Cllydae yTpaThl WIH
MOBPEKICHUS 110 €r0 BUHE UMYIIeCTBA [ OCTUHHUIIBI B COOTBETCTBUH C 3aKOHOAATEIHLCTBOM
Poccuiickoit ®enepanuu u Hactosmumu [IpaBunamu.



