YTBEPXJIAEHO

IIpuka3om I'eHepajibHOIO TUpPEKTOpPA
000 «B.JL.X.»

ot «17» centsa0ps 2018 roga Ne 002

MNMPABUJIA TIPEJOCTABJIEHUA TOCTUHUYHBIX YCJIYT
000 «B.JL.X.»
3aperucTpMpoOBaHHOE TOPropoe HamMeHoBaHue Otenb «b3i0n JlemoHel )
I. OBIIUE MOJIOKEHUA

1.1. Hacrosmme [IpaBuna pa3paboTaHbl B COOTBETCTBUH ¢ [ pak TaHCKUM KOJIEKCOM
Poccuiickoit @enepanuu, 3akoHom Poccuiickoit @enepannn Ne 2300-1 ot 07.02.1992 r. «O
3aIuTe mpaB norpedureneiiy, «lIpaBunamu npeaocTaBiIeHUs] TOCTUHUYHBIX YCIYT B
Poccuiickoit denepanun», yreepxiaeHHbIX [loctanoBnennem IIpaButenscta PO ot
09.10.2015r. Ne 1085, 1 peryaupyroT OTHOIICHHS B 00JACTH TIPEIOCTABICHUS TOCTHHUYHBIX
yciyr B xocrene «baitou Jlemonenm.

1.2. l'ocTuHUIa 1O/ TOPTOBBIM HauMeHoBaHueM Otenb «briiou Jlemonein» cooTBeTCTBYyET
kareropuu «T'pu 3Be31b», uTo noarsepxaaercsa CeunerenscrsoM Per.Ne 550015388 or
24.08.2018r. (cpok geiictus ¢ 24.08.2018r. mo 23.08.2021 r.), BBIITAHHOTO
akkpeautoBanHou opranuzarein OO0 «bropo kinaccudukanum u SKCnepTusb». I 'ocTuHUIA
OKa3bIBaeT FTOCTUHUYHBIE YCIYTU B COOTBETCTBUU C HacTosiiuuMu [TpaBunamu u

YCTaHOBJICHHOM KaTteropuen ['oCTUHHIIBI.

1.3. Hacrosimue I[IpaBuna goBoastces no ceenenus [lorpedburens mytem pa3melieHus B
MOMENICHUU [ 0OCTUHMUIIBI, TpeTHa3HAYCHHOM JIJIs1 0()OPMIICHUS] BPEMEHHOTO TIPOYKUBAHHS
[Torpebureneit, (B madopmarmonHoi mamnke B Ciryx0e nmprueMa u pa3MenmeHus [ OCTHHUIIHI)
u B KaxxaqoM Homepe, mpeana3HadyeHHOM I TpoXkuBaHus (B manke [lotpeburens) u Ha

odunmansHoMm caiite I'octurwmIb https:/ www.babylemonade.ru
II. OCHOBHBLIE TITOHSATHUS

2.1. «I"'ocTHHHIIAY) - UMYIIIECTBEHHBIN KOMIUIEKC (3/1aHUE, 9acTh 37aHus1, 000pyI0BaHUE U
WHOE UMYIIECTBO), TPEAHA3HAYCHHBIN 17151 OKa3aHUs [ OCTHHUYHBIX yCIIYT M HMEIOITUN
HauMmeHoBaHue Ortenb «b3iion JlemoHeii1, pacnonoKeHHBIN M0 aJpecy: T.
Canxkr-IlerepOypr, yn. Cagosas, a.8/7, mom.42-H;

2.2. «'ocTHHHYHBIE YCJIYTH» - KOMIUIEKC YCIYT 10 00ECIEYeHHUI0 BPEMEHHOTO MPOKUBAHUS
B ['ocTuHUIlE, BKIIIOYAst COMYTCTBYIOIIME YCIIYTH, IEPEYEHb KOTOPBIX OMpeaeseTcs
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HcnonaureneM u 1oBoauTcs 10 ceeneHus [loTpeduTernns B COOTBETCTBUH € TPEOOBAHUSIMHU
JEHCTBYIOLLETO 3aKOHOAATEIILCTBA;

2.3. «I[OIIOJIHI/ITCJILHBIG TFOCTUHUYHBIC YCIOYI'WD) - I'ocTuHNYHEBIE yCiIyru, CTOouMOCTb
KOTOPBIX HE BKIIKOYUCHA B CTOUMOCTD ITPOXKXUBAHUA B FOCTI/IHI/IHG;

2.4. «llena HoMepa (MecTa B HOMepe)» — CTOMMOCTh BPEMEHHOTO MPOKUBAHUS U UHBIX
CONNYTCTBYIOIIUX YCIIYT, OIPCACIICHHBIX I/ICHOJ'IHI/ITCHGM, OKa3bIBaACMbIX 3a CAUHYIO LICHY,

2.5. «IloTpeduTelib» — rpaXKTaHUH, UMEIOIINI HaMEepPEeHHEe 3aKa3aTh WIH MPHOOpecTH 100
3aKa3bIBAIONTUH, TPUOOPETAONTNI (KaK CaMOCTOSATEIBHO, TaK M Yepe3 3aKka3uuKa) U (HIn)
WCTIOJIE3YIOMUH [ OCTHHHYHBIC YCITyTH UCKITFOYUTEIHLHO JUTSI TUYHBIX W UHBIX HYX]I, HE

CBA3aHHLBIX C OCYHICCTBJICHUCM HpeI[HpHHHMaTeJIBCKOﬁ JACATCIIbHOCTH,

2.6. «AcnoTHUTEIBY - FOPUANUECKOE JINLO, 3apErMCTPUPOBAHHOE B COOTBETCTBUH C
3aKoHOJaTeNbCTBOM P - 0611ecTBO ¢ orpaHnyeHHoi oTBeTcTBeHHOCThIO «b.JI.X.» (OI'PH
1137847335218/IHH 7841487674) ¢ MmecToM HaxoxaeHus 1o aapecy: T. Cankr-IlerepOypr,
yi. Canosas, 1.8/7, nmom. 42-H, npenocrasinstomiee [lorpedurento 'ocTHHUYHBIE yCITyTH;

2.7. «3aka3zumk» - puznueckoe (FOPUINIECKOe) JINI0, UMEIOIee HAMEepEHUE 3aKa3aTh HITU
npuobpectu MO0 3aKa3bIBaloOIIee WK MPUOOpPETaroIIee TOCTUHUYHBIE YCIYTH B
COOTBETCTBHUU C JOTOBOPOM 00 OKa3aHHH TOCTUHUYHBIX YCIYT B b3y [loTpeduTens;

2.8. «bpoHupoBaHue» - IpeABapUTENIbHBIN 3aKa3 Homepos (mecT B Homepax) B ['octunmiie
[Hotpebutenem (3akazunkom). Mcnonuurens o0s3yeTcs npenocraButh [loTpedburento
(3aka3uuky) umeronuiicst B Hamuuuu Homep coOTBETCTBYIOIIENH KATErOPUH, BO3MOXHOCTh
3a0poHMpOBaTh KOHKpeTHBIH Homep, npuHaiexamuii 1TaHHON kateropuu, Mcnonnurenem
He Mpe10CTaBIsAeTCS;

2.9. «<Homep»- noMeleHre B TOCTUHULE, IPEIHA3HAYEHHOE ISl BPDEMEHHOTO IPOKUBAHUS U
COOTBETCTBYIOIIIEE MMapaMeTpaM, YCTAHOBJICHHBIM VIcrioHUTENEM 1T KAk 0 OTAEIbHON
kareropuu Homepos;

2.10. «MecTHOE BpeMs» - BpeMsl B MECTOPACIIONIOKEHUH [ OCTUHUIIBL;

2.11. «PacyeTHBIN 4ac» - BpeMs, yCTaHOBJICHHOE VIcnioHUTEIEM 1S 3a€3/1a U Bbhle3/1a
[ToTpeburens;

2.12. «PacueTHbIii yac 3ae31a» - 15:00 yacoB Tekyuux cyTok o MocKOBCKOMY BpEMEHHU.



2.13. « PacueTHslii yac Bbie3aa» -12:00 yacoB TeKyIMX CyTOK M0 MOCKOBCKOMY BPEMEHHU.

2.14. «llena Homepa ( MmecTta B Homepe)» - Tapud, onpenenseMblii Kak CTOUMOCTb
BPEMEHHOI'0 IPO’KUBAHUS U UHBIX COMMYTCTBYIOLIMX YCIIYT, Ollpe/esieHHbIX cnomHureneMm ,
OKa3bIBaE€MBIX 3a €JMHYIO LIEHY 3a CYTKH, IIPU 3TOM JuIsl Lenel Hacrosmux [TpaBum, mox
«CyTKaMu» MIOHUMAETCs MPOMEKYTOK BpeMeHH, HaunHas ¢ PacueTHoro yaca 3ae3fa u
3akaH4nBas PacuéTHBIM yacoM BbI€3/a AHS, CIEAYIOIIEro 3a JHeM 3ae3na [lorpedurens.

III. ”TH®OPMAIIUA OB YCIYT'AX.

3.1. UcnonHuTens oO0ecieunBacT KPYyriocyTouHoe oocmyxuBanue [lotpedurenei,
puOBIBatONUX B [ 'OCTHHUITY M yOBIBatomuX 13 ['OCTUHHIIBL.

3.2. Uadopmanust 06 VcrionanuTesne 1 0Ka3pIBaEMbIX UM YCIyraxX pa3MerieHa Ha pyCCKOM
SI3BIKE B MOMENICHUH | OCTUHUIIBI, IPeTHA3HAYCHHOM JIs1 O)OPMIICHUS BPEMEHHOTO
npoxuBanus [lorpedureneii (B nndopmannonHoi nanke B Cinyx0e npuema 1 pa3MenieHus
[NoctunwMIIB).

WNudopmanus Ha pycCKOM sI3bIKE O MOPSAKE MPOXKUBAHUS B [ 'OCTHHUIIE, BKITIOYAst HACTOSIIINE
[IpaBuna, mpaBuUIax MPOTUBOMOKAPHON O€30MACHOCTH, a TAKXKe MPaBHIIaX MOJIb30BAHUS
JIEKTPOOBITOBBIMY ITpUOOpaMH UMEETCs Ha cTolike pecerieH (manka [lorpedutens).

IV. HEHA HOMEPOB.

4.1. UcnionauTens exxeromano yreepxkaaer [IpeiickypanT Ha Bce kareropun Homepos ( Tapud
RACK- ounmansueiii Tapud 0e3 yuera BO3MOKHBIX CKHIOK [yt [TorpeOuTens).
Vxazauusiii [peiickypant qoBoauTcs 1o cBefeHus [loTpeOuTens myTem pa3MeneHus ero B
MOMeUIeHUU ["0CTHHUIIBI, TpeTHa3HAY€HHOM /17151 0()OPMIIEHUS] BPEMEHHOT'O IPOKUBAHUS
[Totpebuteneit (B undopmarronHoii nanke B Ciry>x0e nmprueMa u pa3menieHus: [ oCTHHHIIBT).
HcnonauTens Takxe noBoauT a0 cBenenus [lorpedutens OTkpoIThIi Tapud /«Best
Available Rate — BAR» ( Tapud, cogeprxammii ckuaky ot tapuda RACK Ha Texymmii 1eHb)
MyTeM pa3MelieHuss HPpopManuu Ha opuumanbHoM caiite ['ocTHHUIIBI
https://www.babylemonade.ru

4.2. VIcnoiaHUTENTh UMEET MPaBo MPUMEHITH CBOOOIHBIE LIEHBI U TapU(]BI, COTJIACHO
yTBepKAEHHON TapudHOI nonutuke Vcrnonuurens, a Tak’ke IPUMEHATh CUCTEMY CKUJIOK Ha
BCE€ OKa3bIBaeMble VCIoIHNUTENEM YCIIyTH HEOTPAaHUUEHHOMY KPYTY JIUI] J171s1 IOBBIIIIEHUS
MapKETUHIOBOH NMPUBJIEKATEIBHOCTH ['OCTHHUIIBI, B TOM YHUCIIE ¢ TOMOIIbI0 [Iporpammel

JOAJIBbHOCTHU KIMCHTOB.
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4.3. Ucnonuurtens npuMenser nouarue Huzkoro, Cpeanero u Beicokoro ce3oHa npu
YTBEP)KACHUH O(PHUIIUATBHBIX U OTKPBITHIX IIeH. PAMKU CE30HOB yCTaHABIMBAIOTCS €KETOIHO
npu GOpMUPOBaHUU TapuU(POB Ha CIAEAYIOMIUN TOI.

4.4. CtouMocTh ['OCTUHHYHBIX yCIIYT, BKIIOUYCHHBIX B lIeHy Homepa, u JlonoJHUTENbHBIX
TOCTHHUYHBIX YCIYT yCTaHaBIMBaeTcs VCIomTHUTEIeM CaMOCTOSATEIBHO.

4.5. B croumocts Homepa (MecTa B HOMEpPE) BXOJUT CIEAYIOLUI IEpEYEHb YCIIYT:

e bponupoBanre Homepos;
e [Ipuem u xpaneHue Oaraka B kKamepe XpaHeHHs [ OCTUHUIIBI Ha CPOK MPOKUBAHUS;
e [IpoxuBanue B HOMepe 3a0pOHUPOBAHHON KaTErOPHH;

e becriatHoe noap30BaHue OecripoBOAHBIM HHTepHETOM B Homepax u Ha Bcelt
TeppUTOpUU [ OCTUHUIIBL;

CriyTHUKOBOE TeNIEBU/ICHUE;

Kocmernyeckuii Habop;

Hab6op mis unctkn o0yBu;

Habop urosnok u HUTOK (110 3a1pocy);

MaxpoBbI€ XallaThl U TATIOYKH;

Kocmerndeckoe 3epkaio, ¢eH;

Y6opka HOMepa;

BBI130B CKOPO¥ MOMOIIH, APYTUX CICIUATBHBIX CITYKO;,

[Tonp30BaHMe cpeCTBAMHU MEPBOM TOMOIIU U3 MEIUIIMHCKON anTeuKu (HaXOIUTCS B

Cnyx0e npuema u pazMenenus [ 'ocTUHHIIBI);

e JlocTaBka B HOMEp KOPPECIOH ICHINH, aapecoBanHoM [ToTpeduTento, mo ee
MOJIyYEHUIO;

e [loOynka x onpeneIeHHOMY BPEMEHH;

e [IpenocraBieHne KUMATKA, OJJHOTO KOMILJIEKTA IMOCYAbl U CTOJIOBBIX MPUOOPOB (110
3amnpocy);

e [Ipenocrasinenue B Homep 2 OyTHUIOK TUTHEBOM BOABI IIPH 3a€3/1€ U TUTHEBOM BOIBI
U3 KyJiepa €XXeIHEBHO;

e [IpengocraBneHue NeTCKOM KpOBATKH IJIA I€TEH 10 3-X JIET.

4.6. Vicnonuutens He Bpase 0e3 cornacus [loTpedurens npeaocTaBiasTh UHbIE IUIATHBIE
yciyrH, He Bxojsuiue B ieny Homepa (mecta B Homepe).

4.7. llorpebuTenp UMEET MPaBO Ha MOJIH30BAHUE B YCTAHOBIIEHHOM IOPSIIKE
JloTIONTHUTEHHBIMU TUTATHBIMH YCIIyTaMH, OKa3bIBaeMbIMH VI crioNIHUTEIEM THOO
npusiedeHHON Mcnonuurenem opranuzanueil. [lepedens JJonomHUTEIbHBIX TIATHBIX YCIYT
yKa3aH B COOTBETCTBYOIINX [IpelickypaHnTax, pa3MeIeHHBIX Ha PYCCKOM SI3bIKE B



MOMeIeHNH [ OCTHHHUIIBI, TPeTHA3HAYeHHOM ISl 0(DOPMIICHUSI BPEMEHHOTO TIPOKHBAHUS
[ToTpebuteneit ( B nundopmannonHoii nanke B Ciyx0e mpruemMa u pa3MenieHus: | OCTHHHUIIBT).
JlononHuTenbHbIe ['OCTHHUYHBIE YCIYTH MPEIOCTABISIOTCS VICTIOTHUTEIEM TOTBKO ©
cornacus [Torpedurens.

Pacuers! 3a npenocrasiieHHbIE VICITONIHUTENIEM IIJIATHBIE TONIOJIHUTEIIBHBIE YCIIYTH
ocymecTBisitorces [loTpedureneM, Kak HAIMYHBIME JICHEKHBIMHU CPEICTBAMHU, TaK H IO
0aHKOBCKUM KapTaM, KaK 3TO IPEeIyCMOTPEHO B HacToALMX [IpaBunax it omnaTsl
I'ocTUHUYHBIX yCIIYT.

V. ®OPMA U ITOPAJOK OIIVIATBI YCJIYT, OKA3BIBAEMbIX
NCITOJIHUTEJIEM.

5.1. Ucnonuurenem ycranoBiena IOCYTOYHAS omnara npoxxuanus B Homepe (mecta
B Homepe) B COOTBETCTBHUM ¢ yCTaHOBJICHHBIM McIOTHUTENEM pacyeTHBIM 4acoM.

5.2. C cornacus [Torpeburens (3akazunka) orata 1ieHsl Homepa (Mecta B Homepe)
MIPOU3BOJIUTCS TIPH 3aKIIIoueHUH J[oroBopa B MOJTHOM 00beMe (aBaHCOBBIH TUTATEXK B pa3Mepe
croumoct Homepa (mecta B Homepe) 3a Bech cpok npoxuBanus B ['octunuie). Cornacuem
[MoTtpebutens (3akazunka) npusHaercs noanucanue [lotpedurenem (3akazunkom) JloroBopa.

5.3. Ilorpeburens (3aka3zunk) 00s3aH OIIATUTh [ OCTHHUYHBIE yCIIyTH U [lONOTHUTEIbHBIE
TOCTUHUYHBIE YCIIYTU B IIOJIHOM OOBEME.

5.4. B cimyuae mo3Hero 3ae3/a /Wi paHHero Beie3za (MposkuBaHue He Oojiee 24 4acoB),
TUIaTa B3MMAeTCs 3a CyTKU HE3aBUCHMO OT BPEMEHH (PaKTUUYECKOTO HaXOXKICHUS
[TorpeOutens B ['ocTunmIIE.

5.5. Tlpu HaMM4YMU MPEIBAPUTEIHHOTO OPOHUPOBAHMS HA TEKYIIyo naTy McmonHuTens
rapa"TupyeT npenoctaButh [lorpedutento Homep (MecTo B Homepe) nociie 15:00 gacos.

[Ipu Hanmuuuu cBOOOHBIX HOMEPOB (MECT B HOMepax) VICIONHUTENh MOXKET 3aCEIIUTh
[Torpebutens no PacuetHoro yaca.

[Tpu pasmeniennu [lorpedutens, nmeromiero OpoHUpOBaHUE Ha TeKyLIyto Aaty, ¢ 0 yacos 00
MHUHYT /10 yCTaHOBJIeHHOTr0 PacueTHoro yaca miara 3a Homep (Mecto B Homepe) B3umaercs B
pasMepe, He IPEBBILIAIOIIEM IJIaTy 32 MOJIOBUHY CYTOK IIPU HAJTMYMH CBOOOHBIX HOMEPOB.



ITpu HEe0OXOAMMOCTH TapaHTUPOBAHHOTO PAHHETO 3a€3/1a HEOOXOANMO 3asIBUTH 00 3TOM
3apaHee, B 3TOM ClIydae co3JaeTcs OpOHUPOBAaHUE HA CYTKU paHee 3ae3/1a, KOTopoe
OIJIAYMBAETCS CIEIYIOLMM 00pa3oM:

B Husknit u Cpennnii ce3onsl 3ae31 ¢ 08:00 no 15:00 onmauuBaetcs B pazmepe 50% ot
CTOMMOCTH TIEpBOM HOUM MpokuBaHus; 3ae31 panee 08:00 oraunBaetcst B pazmepe 100% ot

CTOMMOCTH II€pPBOM HOYM MPOKUBAHUS.

B Bricokuii ce30H rapaHTUpOBaHHbBIN paHHUN 3ae3]] B it00oe Bpems panee 15:00
orutayuBaercs B pazmepe 100% oT cTOMMOCTH EPBOM HOUM IPOKUBAHMUSL.

5.6. IIpu HEOOXOUMOCTH MPOICHHS CpoKa nmpokuBaHus [loTpedburens 00s13aH 3asBUTH 00
stoM Ucnonuurento B cpok a0 12:00 Texymux cyTok, u VicnonHuTenb, Npu HaIu4uu
cBoOOIHBIX HOMEpoB, mpoasieBaeT CpoK MPOKUBAHUSL.

Omutata mpojieHus: CpoKa MpoKUBaHus mpousBoauTcs [loTpeduTenem mo neHCTBYOIMIEMY B
lNoctunwuie Ha naty Beie3na [lorpedurtens Otkpeitomy Tapudy /«Best Available Rate —
BAR» cnenyromum 06pazom:

- C 12:00 mo 18:00 wacoB — 50% oT yka3zaHHOTO Tapuda;

-niociie 18:00 yacoB — 100% ot ykazaHHOro Tapuda.

Omutata mpojJieHus: MPOKUBAHUS T0JKHA ObITh poun3BeaeHa [lotpedurtenem no PacuetHoro
yaca JiHs1, B KoTopoM [loTpeburens npoanni npokuBaHue.

5.7. He npoanienue Ilorpedurenem cpoka NpoKUBaHUs B YCTAHOBJIECHHBIN B TyHKTE 5.6.
Hacrosmux [IpaBun cpok u/unu He orutara [lotpedureneM npoaaeHUs CpoKa MPOKUBAHUS
ABIseTCs 3aaepxkKoi Beie3na [lorpedurens uz ['octuHuLbL, uTO faeT VicnoiaHUTeNto MpaBo
TpeboBatk oT IloTpeduTens He3aMeATUTETLHOIO OCBOO0XKICHHS 3aHUMAeMOI 0
[Torpeburenem Homepa (mecta B Homepe).

5.8. Ycnyru UcnomHuTenst JOHKHBI OBITH orutadeHsl [loTpebureneM mim 3aka3uukom
CIIEIYIOIIMMH CIIOCO0aMHu:

- HaIMYHBIMMY JIeHEeXKHBIMU cpeacreaMu B pyﬁ.lmx B KaccCy Hcnonnnres.

- BaHkoBcKo#l kKapToil. McrionHuTeeM NPUHUMAIOTCS K OTUIaTE KapThl IJIATEKHBIX CUCTEM
Visa, MasterCard, UnionPay, «MWP»



- Be3HAJIMYHBIH pacyeT JeHEe:KHBIMHU CPeICTBAMM HA pacyeTHbIH cyeT UcnoaHuTe 4.
VI. HOPAAOK 1 YCJIOBUA BPOHUPOBAHUA HOMEPOB B 'OCTUHHUIIE.

6.1. bpouupoanue Homepos B ['octunulie ocymectpisieTcs icnoHUTeNEM Py HATUYUU
CBOOOJHBIX HOMEPOB IIyTEM MPUHSTHS 3asiBKU HAa OpoHupoBaHue oT [lorpeOurens umu
3aka3unka. McronmHnTeNns BIpaBe OCymEeCTBISATH OpOHUPOBAaHKE B 000U opme, B TOM
YHCIIe yTEM COCTaBJICHUS TOKYMEHTA, MOJNHCAHHOTO ABYMSI CTOPOHAMH, WJIU ITyTEM
npunsaTus Ciyx6oi 6ponupoBanust/Ciyx00i npuema U pa3MelieHns 3asBKH Ha
OpoHHpoBaHUE HOMEPOB ( Iajee- 3asBKa) o Tenedony (+7 965 006-75-61, +7 812
570-79-43), , a Taxke yepe3 uTepHeT no anexTporHou noure (info(@babylemonade.ru), ¢
KopriopaTHBHOTO caiita ['octuambl ( www.babylemonade.ru) mu6o myTem morydeHus

3asBKM uepe3 DKCTpaHeT 3aKka3uukoB ( OpOHMPOBAHUE C UCIIOIB30BAHUEM CANTOB
3aKa34uNKOB-TYPUCTHUECKUX KOMITAHUN, KOPIIOPATUBHBIX KOMITAaHHUH, MEKTYHAPOIHBIX
cucteMm OpoHUpoBaHuA , IHTepHeT-KaHaIOB U T.I1.).

6.2. 3asiBKa Ha OPOHHPOBAHHUE MOXET OBITH COCTaBJICHA B IPOU3BOJILHOM opMe, HO 00s13aHa
coJiepKaTh CIEAYIONIYI0 HHPOpPMaINIo, HeoOXoaumyto 1iist Oponuposanust Homepa ( mecra B
Howmepe) B 'ocTuHUIIE M TO3BOJIAIONIYIO YCTAHOBHUTD, UTO 3asBKa UCXOAMT oT IloTpedurens
WM 3aKazyuKa:

* BUJ 3a5BKH (IIepBOHAaYAIbHOE OPOHUPOBAHKE, N3MEHEHUE, AaHHYJISIINS);

- Homep tenedona 3akazunka/lIloTpedburens;

- moJHOe HauMeHoBaHue 3akazunka /OUO Ilotpedurens;

- @M O knneHTa/KIMeHToB 3aKa3zyuka ( B ciiyyae HalpaBJeHUs 3asBKHU 3aKa3uUKOM);

* JIaTa npuesza, 1aTa OThe3a;

- TUN ( KATErOpPHUI0) U KOJIMYECTBO HOMEPOB;

- BUJ pa3MeneHus ( IByXMecTHOe/ OJHOMECTHOE / MECTO B HOMEpE)

* ycioBus U (popmMa orIaThl;

* ”H(OPMALIKIO O TOM, KTO SBJIIETCS TAPAHTOM OIUIAThI yciIyT ['ocTuHUIBI (TapaHTOM

OpOHHpPOBaHUS), IPH OTCYTCTBUU yKa3aHHOM MH(OpMalMK, NOCTyNHUBIIAs 3asBKa Oy1eT
paccMaTpuBaThCs KakK 3asBKa Ha HErapaHTUPOBAHHOE OpPOHUPOBAHUE;
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- (haMuITUSt 1 UM COTPYTHUKA 0()OPMUBIIIETO 3asBKY (B CITydae HAIMPABJICHUS 3asIBKU
3aKa34yuKoM).

6.3. bpoHupoBaHKe cUUTACTCS JCHCTBUTEIILHBIM C MOMEHTA ToTy4eHus [lorpedurenem (
3aka3unkoM) oTBeTa ( JAajiee - MOATBEPKACHUE OpOHUPOBaHUs). [ OCTHHUIIA HATTPaBIISET
3aka3zuuky/ [lorpeduTento moaTBepKaeHNE OPOHUPOBAHUS B TeUeHUE 24 YaCOB C MOMEHTA
MOJTy4eHHs 3asBKH. [ oOCTHHUIIA BrIpaBe oTKa3aTh 3aka3zuuky/[lorpeduTento B OpoHNPOBAHUH
TOCTHHUYHBIX HOMEPOB, €CJIM Ha YKAa3aHHYIO B 3asiBKE J1aTy OTCYTCTBYIOT CBOOO/IHBIE

HOMepa.

B dopme nmoaTBepkaeHmsi OpOHUPOBAHMS COJIEPIKUTCS CIIEIYIONIast 00s3aTebHas
nHpOpMAIIHS:

- @upMeHHOe HauMeHoBaHue Vcnonnurens;

- CBenenus o 3akazuuke/Ilorpedurerne;

- 1aTa OpoHHU;

* IOPSIIKOBBI HOMEP MOATBEPKACHUS OPOHHU;

* 1aThl 3ae3/1a/Bele3/1a U3 [ OCTUHHMIIBI,

- TUN (KaTeropusi) 3a0pOHUPOBAHHOTO HOMEPA;

* BUJI pa3MeIIeHUs (IBYXMECTHOE/ OJJTHOMECTHOE / MECTO B HOMEPE)

* CTOMMOCTh HOMEpa/MecTa B HOMepe;

* YCTAaHOBJICHHBIN Yac 3ae3/1a U BbIe3/1a U3 | OCTUHULIBI;

- cTaTyc OpoHH (TapaHTUPOBAHHOE/HETAPAHTUPOBAHHOE OPOHUPOBAHHE);

* YCIIOBUS IIOJUTUKH aHHYJISIIUNA OPOHUPOBaHMS

6.4. VicnonauTeNb BIIpaBe NpUMEHATH B ['oCcTHHUIIE clienyromue B OpOHHUPOBAHUS:
6.4.1. 'apanTupoBanHoe OPOHUPOBaHME — BHJI OPOHUPOBAHMUS, IPU KOTOPOM
Wcnonnurens oxunaer [lotpedburens no PacuerHoro vaca 3ae3aa (12 yacoB 00 MuHyT 1O

MocKOBCKOMY BpEMEHH ) JHS, CISAYIOLIETO 3a JHEM 3aIJTAaHUPOBAHHOTO 3ae3/1a, IPU
ycioBuu BHeceHUs [loTpeOuTeneM i 3aka3uuKoM € UX COTJIacHsi aBaHCOBOTO IIaTeXa B



pa3mepe He menee Llenst Homepa ( mecta B Homepe). ABaHCOBBIH TaTex npu
OoponupoBanuu Homepa (Mecta B Homepe) BHocuTcs [loTpeOurtenem nmm 3aka3aukoM ¢ UX
cornacus He no3aHee 15:00 yacoB MOCKOBCKOTo BpeMEHU AHS, NPEIIIECTBYIOLIErO THIO
3aIIaHUPOBAHHOTO 3ae3/1a B Huskuii u CpeqHuii ce30HbI, U HE TTO3/IHEE 72 4acoB 110
3aIluTaHMPOBAHHOM JaThl 3ae3/7a B Beicokuii ce3oH. B ciywae, ecnu [loTpedurenem
(3aka3uMKOM) HE BHECEH aBAHCOBBIM IJIATEK B TEUEHHUE YCTAHOBJIEHHOI'O BBIILIE CPOKA,
OpOHHPOBAHUE CUNTACTCS] HETAPAHTUPOBAHHBIM, U K TAKOMY OPOHUPOBAHUIO MOJIEKAT
MIPUMEHEHUIO YCIIOBUS HETrapaHTUPOBAHHOTO OPOHUPOBAHMUS, IPETyCMOTpEHHbIE 11.6.4.2.
Hactosux [IpaBu.

[Ipu pazmenienun [loTpeOuTesns , aBaHCOBBIN IUIATEXK 3aCUUTHIBACTCS] B KAUECTBE OIIATHI
nepBbIX cyTok npoxusaHus B Homepe ( mecta B Homepe).

B citydae HecBOE€BpeMEHHOI'0 0TKa3a 0T OPOHUPOBAHUS, OTIO3JaHMSI WIIM He3ae3/a
ITorpeOuTens ¢ Hero wiu ¢ 3aka3zuuka (c rapaHTa OpOHMPOBAHUS) B3UMAETCS IJIaTa 32
(dhaxkTuaeckuii mpoctoir Homepa (Mecta B Homepe), Ho He Goliee yeM 3a CyTKH.
HecBoeBpeMEeHHBIM OTKa30M OT OPOHUPOBAHUS IPU3HAETCS OTKA3 MOTYyYSHHBIH
Ucnonnurenem nozanee 15:00 qust, npenmectytomiero nare 3ae3na [lorpedurens B Huzkuit
n CpenHuii ce30HbI, U HE N103JHEE 72 4acoB J10 3aIUIaHMPOBAHHOM /1aThl 3ae€37a B Bricokuii
CE30H, eCcIM UHOM CpoK He ycTaHoBiieH JJoroBopom ¢ [lorpeOurenem unm 3akazuukoM. [lpu
OI037aHNu 0o0Jiee YeM Ha CyTKU I'apaHTUPOBaHHOE OpOHUpOBaHUE aHHYIHUpyeTcs. OTKa3 oT
OpOHHPOBAHUS JIOJKEH ObITh ClleaH B TIOKyMEHTaJIbHOU (hopme (110 3I1. mouTe),
MO3BOJISIONICH YCTAaHOBUTH, YTO OTKa3 UCXOAUT OT [loTpedurens nin 3aka3zdunka (OT rapaHTa
OpOHHPOBAHUS).

6.4.2. HerapanTupoBanHoe OpOHUPOBaHMe — BU OPOHUPOBAHUSA, IPU KOTOPOM
I'octununa oxunaer [lorpeOutens 1o onpeaeneHHOro yaca, yCTaHOBJICHHOTO
UcnonauTenem (o 15 wacoB nHs 3ae3/71a), B ICHB 3a€3/1a, ITOCJIEC Yero OPOHUPOBAHUE
anHynupyertcs. [Ipu HerapanTUpoBaHHOM OpPOHMPOBAHUU aBaHCOBBIN MaTex [loTpeduTenem

WA 3aKa34uKOM HE BHOCHUTCH.

6.5. IIpu 6ponupoBanny 3aKa3uuKOM-IOPUINYECKUM JIUILIOM, TUOO0 UHAUBHUIYAIbHBIM
MpearpuHUMAaTeNeM, pa3Mep U CPOKH BHECEHHSI aBAHCOBOTO IJIATEXa, U MHBIE YCIIOBHS
OpOHUPOBAHUS MOJICKAT TPUMEHEHHUIO VICTIOTHUTEIEM COTIacHO TIOTOBOPY ¢ 3aKa34MKOM U

MOTYT OTJIMYATBHCA OT YKa3aHHBIX B HACTOAIIUX HpaBI/IJIaX.

VII. IOPAJOK " YCJIOBUSA PASMEIIEHUSA B 'OCTUHUILIE.



7.1. Ucnionnurens 3akmovaet ¢ [Torpedurenem JloroBop Ha npegocTaBieHUe TOCTUHUYHBIX
YCIyr nyTeM COCTaBJICHUA CAUHOI'O0 JOKYMCHTA, IOAIIMCAHHOI'O B AIBYXCTOPOHHEM IMOPAIAKE
(PeructpanimoHHOM KapThl TOCTS), KOTOPBIN JOIKEH COAEPIKATh:

- GUpMEHHOE U TOProBO€ HauMeHoBaHue VIcoIHUTENS, CBEIEHUS O TOCYJapCTBEHHOM
perucTparmy;

- CBenenus o 3akazuuke ([Torpeburene);

- CBelieHus 0 MPEAOCTaBIsIeMOM HOMepe (MecTe B HoMepe);

- lleny Homepa (MecTa B HOMepe);

- [lepnon npoxxusanus B ['ocTuHMIIE;

- lHbIe HEOOXOMMBbIEe CBEICHUS

7.2. loroBop Ha mpeAocTaBiIeHHE TOCTUHUYHBIX yeiuyT ¢ [Torpeburenem (Peructpannonnas
KapTa TOCTS) CYMTACTCS 3aKIIOYCHHBIM C MOMEHTA TIOJIIMCaHus ero o0enmu croponamu. [pu
3aKtoYeHnu goroBopa [loTpedurens 00s3aH 03HAKOMUTHCS ¢ HacTosimumu [IpaBunamu n
JIaTh COTJIacue Ha 00pabOTKy NMepCOHATBHBIX JaHHBIX, O YeM B 1oroBope (PerucrpanmonHoin

KapTe TOCTs) CTABUTCS COOTBETCTBYIOMIAs moAnuck Ilotpedurens.

7.3. JloroBop 3akirodaeTcs Mnpu npeabssieHun [lorpedurtenemM 10KyMeHTa,
YIOCTOBEPSIOLIETO €ro JINYHOCTh, O(POPMIICHHOTO B YCTAHOBJIEHHOM IOPSIZIKE, B TOM YHUCIIE:

- [Tacnopra rpaxknanrna Poccuiickoi @enepannu, y10CTOBEPSIOIETO JIMYHOCTh
rpaxxaannHa Poccniickoit ®denepanuu Ha Teppuropun Poccuiickon @enepanny;

- [lacnopra rpaxxganuaa CCCP, y0cTOBEPSIOIIEro JUYHOCTh IpakJaHnHa Poccuiickoi
®denepanyu, 10 3aMEHBI €70 B YCTaHOBJICHHBIM CPOK Ha NACHOPT rpaxkaaHuHa Poccuiickoin
denepannu;

- CBUIETENBCTBA O POXKIACHUH — IS JIMIIA, HE JOCTUTIIETO 14-1eTHero BO3pacTa;
- [TacniopTa, y10CTOBEPAIOLIETO JIMYHOCTD IpakaanuHa Pocculickon denepanuu 3a
npenenamu Poccuiickont denepanny, - 1Uist IU1a, IOCTOSHHO MPOKUBAOIIETO 3a NPEAeIaMu

Poccuiickoit ®enepanuu;

: HacnopTa HHOCTPAHHOTI'O I'paKaAaHHA 00 MHOTO AOKYMCHTA, YCTAHOBJICHHOI'O
(beﬂepaanHM 3aKOHOM WJIK MIPU3HAHHOTO B COOTBECTCTBUU C MCIKAYHAPOJHBIM JOTOBOPOM



Poccniickoit denepanuu B KauecTBa JJOKYMEHTA, yI0CTOBEPSIOLIErO JINYHOCTh
MHOCTPAHHOI'O I'paXk1aHUHa;

- JIokyMeHTa, BBIJAaHHOT'O HHOCTPAHHBIM T'OCYIapCTBOM U MIPU3HAHHOTO B COOTBETCTBUU C
MEXIYHApOIHBIM n0roBOpoM Poccuiickoit denepanuy B Ka4eCTBE JOKYMEHTA,
YAOCTOBEPSIOIIETO JIMYHOCTH JINIAa 0€3 rpak/1aHCTBa;

- Pa3pemenns Ha BpeMEHHOE MPOKUBAHKE JIUIA 0e3 TPakJaHCTBA;
- Bua Ha skuTenbcTBO M 6e3 rpaXk/1aHCTBA.

7.4. Peructpanus [lorpebureneii, spistomuxcs rpaxaanamu Poccutickoit @deneparuu, mo
MecTy peObIiBanmsl B [ OCTHHUIIE OCYIECTBIIsIETCS B COOTBETCTBHHM ¢ [IpaBmiamu
perucTpalyu U CHATHS Tpaxkaad Poccuiickoi denepaunu ¢ perucTpalMOHHOTO y4eTa 1o
MECTy NpeObIBaHMS U TI0 MECTY JKUTEIbCTBA B npeaenax Poccuiickoit @enepanumu,
yYTBEpKACHHBbIMU 1TocTaHOBIeHUEM [IpaBurtenscTBa Poccuiickoit denepanuu ot 17 urons
1995 r. Ne 713 "OO6 yrBepxkaeHuu [IpaBui peructpariuu 1 CHATHS TpakaaH Poccuiickoi
denepanuu ¢ pEruCTPANMOHHOTO yU€Ta 10 MECTy MPeObIBAaHUS U TT0 MECTY JKUTEIHCTBA B
npeaenax Poccuiickon @enepanuu v nepeyHs JuL, OTBETCTBEHHBIX 3a IIPUEM U IIepeaady B
OpraHbl PErUCTPALIMOHHOIO Y4YeTa JIOKYMEHTOB JUIsl PETUCTPAIIMU U CHITHUS C
perucTpanroHHOro y4yera rpaxaan Poccuiickoit deaepaiiuu mo MecTy npeObIBaHUS U 110
MECTY JKUTEJIbCTBA B Iipeaenax Poccuiickoit @enepanuu.

Perucrpanus B ['ocTHHMIIE HECOBEPIIEHHONIETHUX IPAXKIAH, HE JOCTUTIINX |14-1eTHEro
BO3pacTa, OCYLIECTBISAETCA HA OCHOBAaHUU JOKYMEHTOB, YOCTOBEPSAIOIINX JTUIHOCTD
HaXOALINXCS BMECTE C HUMH pOJUTENeH (YChIHOBUTENEH, ONIEKYHOB) MIIN OJIM3KUX
POJCTBEHHUKOB, COMPOBOXK/IAIOIIETO JIMLA (JIHII), JOKYMEHTa, yI0CTOBEPSIOIIETO
MIOJTHOMOYUS COPOBOXKAAIOLIETO LA (JIUL), @ TAKXKE CBUJETEIBCTB O POKACHNUU 3TUX
HECOBEPLICHHOJICTHHX.

[TocTaHOBKAa MHOCTPAHHOTO TPAXKIAaHMHA U KA 0e3 TPaKIAHCTBA HA yUET 110 MECTY
npeObIBaHus B ['OCTHHMIIE M CHATHE UX C yYeTa IO MECTY MPEObIBAaHUS OCYIIECTBIIIOTCS B
cooTBeTcTBUH C [IpaBuinamMu oCyIECTBIEHHU MUTPALlMOHHOIO y4€Ta HHOCTPAHHBIX IPaXKaaH
u sy 0e3 rpaxkaancTsa B Poccuiickoit denepanuu, yTBep K ICHHBIMU IOCTAaHOBICHUEM
[IpaButenbctBa Poccuiickoit @enepanuu ot 15 suBaps 2007T. Ne9 «O nopske
OCYIIECTBJICHUSI MUTPALIMOHHOTO YY€Ta MHOCTPAHHBIX T'Pak/iaH U JIML O€3 rpakJaHCTBa B
Poccuiickoit denepanum».

7.5. Pazamemenue Jleteil.



7.5.1. Pazmenienue neteit 10 noctuykeHus 16 et B 00X HOMEpax HEBO3ZMOXKHO.

7.5.2. PazMenienue neTeil 10 1OCTHKEHUs 16 JIeT B OTIENbHBIX HOMEPAX BO3MOYKHO TOJIBKO
IIPU CONIPOBOXKJICHUU POAUTENIIMU/3aKOHHBIMU NPEICTAaBUTEISIMHU.

7.5.3. JIuua B Bo3pacte ¢ 16 jet 1o goctuxenus 18 net MoryT pazmemarbest B ['ocTuHuIe
CaMOCTOSITEJILHO NP IPEJOCTaBIEHUN HOTaPUAJILHO 3aBEPEHHOT0 Pa3pelIeHHs] OT
POIUTENCH/3aKOHHBIX MPEICTaBUTENCH.

7.5.4. letn 1o poctmxenus 6 (IIECTH) JeT MOTYT MPOKUBATH B OJIHOM OTAeIbHOM Homepe ¢
COTIPOBOXKAAIOIIMMHU UX B3POCIBIMU 0€3 B3UMaHHUs JOMOJIHUTEIHHON TIAThl HA HMEIOLIUXCS
MeCTax, P TOM BO3pacT peOeHKa JTOHKEeH ObITh TOATBEPKIEH CBUIETEIHCTBOM O
POXIAEHUH WJIHM COOTBETCTBYIOIIEH 3aMUCHIO B MACHIOPTE OJJHOI'O U3 POJMUTENCH.

7.6. Pazmemenue ¢ JKuBoTHbIMUM B HOMEpe ['OCTHHUIIBI KATETOPUYECKH 3aIPELIEHO.
7.7. Kypenue B I'ocTunure.

B cootBercTBHM ¢ TpeboBanusiMu denepabHoro 3akoHa ot 23.02.2013r. Nel5-d3 «O6
OXpaHe 3/10pOBbs I'PaXJAaH OT BO3IEUCTBUS OKPYXKAIOIIEr0 TabauHOro AbIMA U MOCIEICTBUN
notpeOieHus Tabakay Ha Bcel TeppuTopuu [ oOCTHHMIIBI (BKIIIOYAs TOCTUHUYHbBIE HOMEpa,
TOCTHHYIO, TyaJleTsl 1 Jpyrue obmectBeHnble roctesbie 30Hb1) KYPUTH CTPOI'O
BOCIIPEIHAETCSA! Kypenue Tabaka Ha TeppuTOpur ['OCTUHHIIBI SBISETCS TPYOBIM
HapyuienueMm [lotpebutenem Hactosamux [Ipasun u McnonxuuTens BipaBe B 0IHOCTOPOHHEM
MOpsAJIKE 0TKa3aThes OT ucnosHeHus Jlorosopa, npu 3tom IloTpeduresns Bo3meniaer
Hcnonnuresio pakTHYECKU MOHECEHHbIE MM PAacXo/bl (B pa3Mepe CTOUMOCTH
AOMOJHHUTEIbHOH YOOPKH M XMMYHCTKH HOMePa COIVIACHO YCTAHOBJIECHHOIO
HUcnoanuresiem Ipeiickypanra).

7.8. Yoopka Homepa.

Tekymras yoopka HOMEpa OCYIIECTBIISIETCS €KETHEBHO M BKIIIOUAET B ce0s1 BIAXHYIO YOOPKY,
BBIHOC MyCOpa, 3aMEHY IIOJIOTEHELL, MIONIOJIHEHUE YaliHOM cTaHIuu. OTenb NPUMEHSET
MOJIUTUKY DKOJIOTUYHOCTHU M 3a00ThI 00 OKpYXkKAIOIIeH cpesie, B CBA3H C YeM 3aMeHa
MOCTEBHOTO OCIbsl POU3BOIUTCS IO 3aMPOCy rocTei. [l npexynpexacHus o
HEOOXOUMOCTH 3aMEHBI O€JIbsi TNOO MPOCKOBI HE OECITOKOUTH TPUMEHSIOTCS
COOTBETCTBYIOIINE MapKeEPHI AJIs1 TOPHUYHOM, KOTOpPhIE HEOOXOIUMO ITOBECUTh HA PYUKY
TIBEPH.

[TonHas ybopka HOMepa MPOU3BOAUTCS KaXAbIH pa3 MOCie BbIe3ja TOCTEH, U Tepe]] 3ae3/10M
CJICAYIOIHX.



VIIIL. IPABA U OBA3AHHOCTHU NIOTPEBUTEJISA U UCITIOJIHUTEJIA
8.1. IlorpeduTens Bpase:

- [lonb3oBaTbes BceMu ['OCTUHUYHBIME yCITyramMH, BKJIIOUEHHBIMH B IeHy HoMepa (MecTa B
Howmepe) 1 1onoaHUTENbHBIMU yCITyTaMHU, OKa3biBaeMbIMU McrioHuTENEM;

- [lomy4aTh MOJHYIO U TIOCTOBEPHYIO HH(pOpMAIHIO 00 OKa3pIBaeMbIX VcromHuTenem
yciyrax ¥ 00 UX CTOMMOCTH, IPOU3BOANUTE MPEABAPUTEIbHBIN 3aKa3 yCIyT;

- Obpatatbest k corpygHukaM Ciryk0bl IpUeMa U pa3MelleHus 0 BOIIpocaM KauecTBa
OKa3aHHBIX YCIYT, OCTABJIATh OT3bIBbI B KHUT€ «OT3BIBOB U IPEUIOKEHUID», KOTOpast
HaxoauTcs B Cityx0e nmprema u pazmerieHus ['ocTUHUIbL, TPy KeJlaHuU y4acTBOBATh B
OIpOCax M aHKETUPOBAHUH, KOTOPbIE MPOBOIUT ['0OCTHHHUIIA IS yITyUlIEHHs KaueCTBa
cepBuca.

8.2. [loTpeduTeanb 00si3aH:

- Cobomopnats [lopsiiok npokuBanus B [ ocTHHUIIE, TPETyCMOTPEHHBIN HACTOSIIIIM
[IpaBuiamu;

- YBaxatsb npasa apyrux [lorpeduteneii u mocerutenel [ OCTUHUIIBL;

: CO6J'IIO,I(EITL MOPAJIbHO-3TUYCCKUC HOPMBbI, BO3ACPKUBATHCA OT YPE3MEPHOT'O yrIOTpe6J'IeHI/I$I
CIIMPTHBIX HAITUTKOB U HELCH3YPHBIX BBIpa}KeHI/Iﬁ B O6H.[€CTBCHHBIX 30Hax FOCTI/IHI/IHBI;

- CobroaTh mpaBmIIa OJIH30BAHUS 00BEKTaAMU HHPPACTPYKTYPHI [ OCTHHHIIBI U pETIIaMEHT
uX paboThI;

- CBOEBpEMEHHO U B TIOJHOM 00beMe OIIauMBaTh CUeTa 3a OKazaHHbIe McnomHuTeneM
YCIIyTU WM YCIYTH TPETHUX JIUII (B ClIydae, €CJIM pacueT 3a YCIYTH TPEThUX JIHII,
ocyuiecTBisieTcs uepe3 Mcnonuurens);

- bepe:xHO OTHOCHUTCSI K UMYLIECTBY U 00opynoBaHuto ['octunuisl. [lorpedurens , B cirydae
yTpaThl WM MOBPEXIEHUS UMYIIECTBA | OCTUHHUILIBI, B COOTBETCTBUH C 3aKOHOIaTENbCTBOM
P®, Bozmeraet ymiepd ['ocTUHUIBI B IOJTHOM 00bEME, COTIIACHO YTBEP)KIACHHOMY
Ucnonuurenem coorBercTBytoniemy I[peiickypanTty, 1160 Ha ocHOBaHUU AKTa O
BO3MEIIEHUH yIliepOa, cocTaBlieHHOr0 Vcnonuurenem;



- CobmroaTh mpaBuIIa OXapHOW OE30MACHOCTH U TIOJIH30BAHUS SJIEKTPOIPUOOpaMH B
HOMeEpE;

- 3aKppIBaTh BOJ103a00pHBIE KPaHbl, OKHA, BBIKIIIOUATh CBET U JIEKTPOIIPUOOPHI;
- Cnatp corpyanukam CiyxObl IpreMa 1 pa3MeIIeHHsI KJIF04 OT HOMepa IPH BBIE3/IE;
- OcB00OX/1aTh HOMEP IO UCTEYEHUHU OIJIAYEHHOI'O CPOKA MIPOKUBAHUS;

- Omnatuth VICIOTHUTEINI0 CTOUMOCTD JIOTIOJIHUTENBHOM YOOPKH U XUMYUCTKH HOMEpPA, B

cinydae HapyuieHus [loTpeOuTenem mpaBuia o 3anpere KypeHus TabauyHbIX U3IEIUN.
8.3. UcnnostauTe L 00513aH:

- CBOEBpEMEHHO, KQaUeCTBEHHO U B TIOJTHOM 00beMe npenocTaBisaTh [lorpedurensim

3aKa3aHHbIE UMU YCIYTH;

- Unpopmuposats [loTpedureneii o mperocTaBiIsieMbIX YCIyrax v JONMOJHUTEIbHBIX yCIyrax
I'ocTuHULBL, GOpME U MOPSJIKE UX OILIATHI,

- ObecneunTh NOJHOE COOTBETCTBUE MPEJOCTABISEMBIX YCIYT

CAHUTAPHO-ITUACMHUOJIOTUICCKUM HOPMaM U IIpaBUJIaAM;

- ObecneunTh KOH(pUACHIMAIBHOCTh HHPOpManuu o [loTpedurensx, moiydeHHON B
nporecce okasanus VcrnonHurenem ycuyr;

- CBOEBpEMEHHO pearupoBaTh Ha pockObl [loTpedbuTeneil, mpuHUMast MEpPHI TI0 YCTPAHEHHUIO
aBapHil ¥ MOJIOMOK B HOMepax ['ocTHHMIIE B KpaT4yailliue CpoKH (B cilydyae HEBO3MOKHOCTH
yCTpaHEHUS aBapuH WM MTOJIOMKH B HOMepe B KpaTuaiimue cpoku, Ciyx0a npuema u
pa3mernenus npepiaraet [lorpeOutento Apyroil HoMep, HO HE HUXKE OIJIaU€HHON KaTerOpuH)

- UcmomauTENh HECET OTBETCTBEHHOCTH 332 KOMIIEKTHOCTD U MCIIPABHOCTH 000PYI0BaHUS B

HOMEpax, a TAKXKe 3a Ka4eCTBO MOJITOTOBKM HOMEpaA K 3aceieHuto. OTBeYaeT 3a COXPaHHOCTh
Bemeit [loTpedurens, 3a HCKIIIOUEHUEM JICHEKHBIX CPEJICTB, BAIIOTHBIX [IEHHOCTEH, LIEHHBIX
OymMmar, nparoneHHbIx Bemiei (¢T.925 'K PO).

- UcnonnuTens unpopmupyet [lotpedburens, 4to B LeIsIX ero 6€30MacHOCTH BEIETCS
BUICOHAOIO/IeHUE B TOMENIeHUAX ['OCTHHHUIIBI (32 UCKIIFOUEHHEM HOMEPOB, TyaJIeTHBIX

KOMHar).



8.4. UcnonHuTenb BIpaBe:

- CotpynHuKH McriomHUTENS BIpaBe BXOIUTH B HOMEp JUIsl TPOBECHUsT yOOPKHU, CMEHBI
0ebs, MPOBEPKH CHCTEM OTOILICHUS, HJIEKTPOCHA0KEHUS, KOHIUIIMOHUPOBAHUS HITH
yCTpaHEeHHUs HEMOIAJ0K B X (PYHKIIMOHWPOBAHMH, a TAKXKE B CIIydae HapyIICHHUs
[ToTpeburenem Hactosuwmx [Ipasu;

- I1o ucreuenuto cpoka npoxxuanus [lorpedurens B ['ocTHHUIIE M HEOIUIATHI IPOITIEHUS
npoXuBaHus, McronHuTens Bupase notpedoBath oT [loTpedurens ocBo60AUTH
TOCTUHUYHBIN HOMED , a B ciiydae oTcyTcTBus [loTpedurens B HoMepe caMOCTOATEIbHO
ocB0OOIUTH HOMED OT Betiel [lorpeduTens. B ykazanHom ciydae McomHuTE I TIPOBOIUT
onuck Bemiel [loTpedureneit u cnaet ux B kamepy Xpanenus B [ ocTuHuIe.

- IIpoBouTh ankeTupoBanue cpeau [lorpeduteneil 0 kauecTBe MPeTOCTABISEMbIX YCIYT.

- IIpu rpy6om Hapymenuu [Torpedutenem Hactosmumx [Ipaswi, McrnonHuTens uMeeT npaBo B
OJTHOCTOPOHHEM IOPsIKE OTKA3aThCs OT UcHoJIHEeHUs JloroBopa u notpeboBaTh OT
[ToTpebutens Bo3MenieHus pakTUUECKH MOHECeHHbIX M cronHuTenem pacxoaos. B ciyqae
cosepuieHust [lorpeduTeneM MpoTUBONPABHBIX JEHCTBUI ( B TOM YUCIIE HApYLIEHUE MTPaBUIl
0O0IIECTBEHHOTO MOPS/IKA, CO3JJaHUE YTPO3bI IS )KU3HU U 310pOBbs HHBIX [loTpeduTeneit
aubo nepconana Mcnomnurens) McnonHuTenb He3aMeUIMTENbHO BbI3BIBAET COTPYAHUKOB
MOJIMIIMU U UHBIX HEOOXOUMBIX CITYyXKO.

IX. BTOCTUHHUIE 3ANNPEIMAETCA:

9.1.0cymecTBIsATh POTO/BUICOCHEMKY OOIIECTBEHHBIX 30H [ OCTHHUIIBI U IEpCcCOHalIa
Wcnonnurens 6e3 paszpenieHus pykoBojcTBa VcnomHurens;

9.2. OcymecTBIATh GOTO/BUACOCHEMKY MOCETUTENCH [ OCTHHUIIBI 0€3 UX pa3pelieHus;

9.3. Kyputh B HOMepax, a TakK€ B MHBIX TOMEIIEHUSIX [ OCTUHHIIBI;

9.4. Hapymats noko#i apyrux [lorpedureneil B HOYHOE BpeMs,;

9.5. IIpyHOCUTH U XPaHUTh OPY>KHE, B3PHIBUATHIE U JIETKO BOCILJIAMEHSIOIINECS, €/IKHUE,
SIIOBUTHIC, HAPKOTUYECKHUE BEIlIeCTBA U UHbIE ONacHbIe peaMeThl. [loTpedurenu, nmeroue
10 POy CBOEH JEsITeIbHOCTH MPaBO Ha HOILLIEHUE U XpPaHEHUE OpYKHUs, 00sS3aHbI 1O

TpC6OBaHI/IIO WUcnonaurens npeaoCTaBUTL JOKYMCHTEI AJ11 O3HAKOMIICHMS.

9.6. YMBIIIIEHHO 3arpsi3HATh TEPPUTOPHIO I OCTUHUIIBI.



9.7.BriOpachIBaTh U3 OKOH Pa3IMYHbIE MPEIMETHI, OKYPKH U T.I1.

9.8. ITonp30BaThCsl HArpeBaTENbHBIMU IPUOOPAMH, 32 HCKIIIOYEHHEM PUOOPOB,
YCTAHOBJICHHBIX B HOMEDE.

9.9. Haxoautbcest Ha TeppuTOpUHU ['OCTUHUIIBI C dKUBOTHBIMH.
9.10. OckopOasiTh COTPYAHUKOB ['OCTUHHIIBI U APYTUX HAXOASIIUXCS B HEM JIUII.

9.11. McniomHuUTENb OCTABIISET 32 COOOM MPaBO HE OKA3BIBAThH YCIYTH JIUIAM, HAXOAALIUMCS B
COCTOSIHMM QJIKOTOJIBHOT'0, HAPKOTUYECKOT'O ONbSHEHMSI WIIH MO I€UCTBUEM IICUXOTPOIMHBIX
MIpernapaToB, a TAaKXkKe B ClIydyae HEYBaKUTEIBHOTO OTHOIICHUS (OCKOPOIEeHUS, IaHTaXa,
(bU3UIECKOTO BO3ICUCTBHS) K COTPYAHUKAM U IPYTUM JIHIaM, Haxoasmmmcs B ['octurmMIIe.

X. TOPAJIOK YUETA, XPAHEHUS 1 YTUJIN3AIIMU ( YHUUTOKEHUS)
3ABBITHIX BEIIEMN.

10.1. Bemwu, oOHapy KeHHBIE TIOCIIE PACUETHOTO Yaca Bble3/ia iepcoHanom Mcnomaurens B
HOMepe, MOJUIeKAIIUM BbICBOOOXKICHHUIO U OILIaTa 3a KOTOPbIN 3aKOHYMIIACK ( [IPH 3TOM
[HoTpebutens He u3BecTmi Ciy:x0y npuema 1 pa3MelieHusl 0 MPOAJIEHUN CBOETO
MIPOYKUBAHUS ), TPU3HAIOTCS 3a0BITHIMU U MTOMeIatoTcs VICIoHUTEeM B KOMHATY 3a0BITHIX
Bewiel ['octuHuubl. [loMelenne Bee Ha XpaHEeHUE OCYILECTBISECTCS aIMUHUCTPpAUEn
HcnonuuTens B NpUCYTCTBUU IpecTaBuTeneld MicnomHuTens B KOJIHMYECTBE HE MEHEe
2(nByx) 4enoBeK, U 0hOPMIIIETCSI COOTBETCTBYIOIIMM AKTOM O IMMOMEIIEHUHN 3a0bIThIX Beleh
[ToTpebuTens Ha XpaHEHHUE.

HcnonHuTenb CTaBUT B U3BECTHOCTh HOTpC6I/IT€JISI 0 3a0BITBIX UM BCIIax 110
npeaoCTaBJICHHBIM HOTpC6I/ITCJIeM HcnonHuTteno KOHTaKTHREIM JaHHBIM.

HcnonuuTens MOXET, P HATHMYUU OTIEIBHOTO pacnopsbkenus [lorpedurens u npu
YCJIOBHH MpeIBApUTEILHOM oriaTel [loTpeduTenem pacxo10B Ha JOCTABKY, MPOU3BECTH
JIOCTaBKY 3a0BITHIX BelEH MO ajipecy, ykazanHomy llorpedurenem.

3a0bIThIE BEIIM XPAHATCS B TEUCHUE 6-TH MECSIEB B KOMHATe 3a0bIThIX Betei. [1o
WCTEUYCHUU 6-TU MECSIIEB XpaHEHUs, 3a0bIThIe HEBOCTPEOOBAHHBIE BEIIN MOJIEKAT
YTUJIM3AlMU C COCTABJIEHUEM COOTBETCTBYIOIIETO AKTA.

XI. OTBETCTBEHHOCTb UCIHTOJIHUTEJIA U TIOTPEBUTEJIA

11.1. 3a HeucnonHeHUe, TMOO HEHA/IIEKAIIEE UCTIOTHEHHE 00s13aTeNIbCTB 10 J[oroBopy
HcnonuuTenb HeCEeT OTBETCTBEHHOCTh, IPEyCMOTPEHHYIO 3aKOHOAATETLCTBOM Poccuiickoit



®enepanuu. Bpen, npuurHEHHBIN )KU3HU WK 310poBbio [loTpebuTens B pe3ynbraTe
MIPEJOCTaBICHUS TOCTUHUYHBIX YCIIYT, HE OTBEUAIOIIKM U (WIn) ycioBusaM Jlorosopa,
MIOJIEIKUT BO3MEILCHHIO VIcIionHuTEIeM B COOTBETCTBUU € 3aKOHOAATENLCTBOM Poccuiickoit
denepaluu.

11.2.IToTpebuTenp HECET OTBETCTBEHHOCTh U BO3MEIIAET yiiepO B cilydae yTpaThbl UIU
MOBPEXJICHHS TT0 €r0 BUHE UMYIIECTBAa [ OCTHHHUIIBI B COOTBETCTBUH C 3aKOHOATEIHCTBOM
Poccuiickoit ®enepanuu u Hacrosmmmu IIpasunamu.



